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MEMORANDUM OF UNDERSTANDING
Service: Overdrive Reciprocal Lending Arrangement
Partners: Finger Lakes Library System, Pioneer Library System and Southern Tier Library System

General Understanding and Preferences

The following Memorandum of Understanding is made between partnering library systems,
Finger Lakes Library System, Pioneer Library System and Southern Tier Library System for
enhancing digital library material offerings to residents of the library systems.

The Understanding recognizes that all three systems will work together in partnership utilizing
thelr existing contracts with Overdrive, Inc. to participate In the company’s Reciprocal Lending
Arrangement whereas residents within all three systems who maintain current library cards may
borrow materlals offered by each library system through the systems’ Overdrive platforms
regardless of where the resident resides within the three library systems’ service areas.

The library systems will enable this Reciprocal Lending Arrangement by completing Overdrive’s
Enroliment Form, and establishing the following systems-wide preferences:

PRIFERENCES FOR VISITORS
Below, piease indicate your RLA group's preferred settings for vigitors:
L. Allaw visitors to place holds @\'- @I’In
2. Allow visitors to recommand titfes for purchase @ Yo @ Ne
3. Allow visitors to borrow titles that are Metered Actess by checkout S¥es ~ @io
4. Aliow wigitors ko dotrow tities that are Metered Accass concurreat 03 Gves @y,
5. Allowvisitors 1o borrow titles thatane Metered Ancess bythe earllerof imp or checkout @Yes @ o
6. Allow visitors o borrow titlss in the Cost Per Qirc lendingmodel Qves  (©No
7. Aflow vishors to have secess to Lucky Day titles ~ @Q)Yes @ o
8, Libracy wishestoprivriizeboidsior o vios @ves O o

¥isitors will not have access Lo Simultaneous Use content (Including Magozine subscriptions and Balabass Subseriptions)
Viseors will st have access to streaming media i the Cost Por Girt londing model.
Visltors will have acoess to all one copy/one user {illss and Metered Accem By Timatitles in Library's collaction.

investing

As part of this Understanding, all three systems will work together to maintain financial parity as
it relates to investing in each library system’s Overdrive collection. Library systems are
responsible for working with their member libraries to maintain current investment levels in
their Overdrive collections as presented at the time this original Understanding, communicate
Investment levels with partnering library systems on an annual basls, and try to increase
Investments in Overdrive collections taking into consideration current demand for services.
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Term

This Understanding remains In effect until one library system chooses to no longer participate.
At such time, the remaining two library systems can declde to continue the Understanding
based on its current conditions, or abandon the Understanding. Al three library systems are
responsible for informing Overdrive, Inc. if one or more systems choose to no longer participate
in the Reclprocal Lending Arrangement program.

Communication

Library system administrators and designated staff will communicate on a reoccurring basis to
assess the effectiveness of the Understanding relative to providing quality services to residents.
This communication includes emalls, phone calls and meetings as needed. The library systems
and their designated staff will also meet annually (December of each year) to evaluate usage
statistics, collection investments along with lending preferences. All three systems can revise
preferences during these meetings and determine the future direction of the Understanding in
partnership with, and on behalf of their member libraries.

Signatures

This Understanding takes effect on the date it is signed by all library system Executive Directors,
and remains until all three library systems agree to revise the terms of the Understanding.

Finger Lakes Library System
Sarah Glogowski, Executive Digector .
Signature: i gﬁ I

Dale:

Pioneer Library System

Ron Kirsop, Eysgutye direc

Signature: _J/. ’&

Date: U
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