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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

New and Modified Polaris Administration Settings

The following table lists the new and modified parameters, profiles, and permissions in

Polaris Administration.

Modified Request Parameters

(modified)

Hold options | Pickup | Select check boxes | None System Added status check
tab to specify the hold selected. boxes to the Pickup
o statuses for which tab of the Hold
(modified) . .
patrons can change options dialog box.
the pickup location. See "Enable Patrons
to Change Their Hold
Pickup Location" on
page 5.
Hold options | Terms | Specify the number System, Added fields to
tab of days held for Library, specify the number of
. pickup and the Branch days for pickup and
fi
(modified) default expiration the default expiration
period. date on the Terms
tab.
Hold options | Queue | Specify holds System, Added check boxes
tab trapping by Library, to specify holds
preference group. Branch trapping preference

within a preference
group: by location or
patron.

See "Three Levels of
Holds Fulfillment " on
page 42.

New Circulation Permissions

Patron record: Secure

Users with this
permission can
secure patron
records, preventing
library activity.

See"Secure a Patron
Record from the Pat-
ron Status Work-
form" on page 30.

Patron record:
Release

Users with this
permission can
release secured
patron records so
that library activity
can resume.

See "Release a
Secured Patron
Record" on page 36.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Picklist application: Users with this Not gran- See "Picklist
Modify circulation permission can ted. Changes" on page
status modify the circulation 95.
status from the Leap
Picklist.
New Leap Permissions
Access Leap: Allow Users with this Not
ermission can ranted.
P . g See "Leap Access
access Polaris Leap. T
— Permissions and
Access Leap Users with this Not .
o Permissions
remotely: Allow permission can granted.

access Polaris Leap
remotely.

Checking" on page
61.

New and Modified PAC Profiles

Patron access options | Specify the settings System, Added options for
e that patrons can see Library, displaying the
(modified) in their PAC Branch settings for
accounts if they have associated patrons in
associated patrons. the patron account in
PAC.
See "Display
Associated Patron
Accounts in PAC" on
page 37.
Item availability: Prevent Availability System, New PAC profile to
Suppress for displays in the Library, suppress Availability
integrated econtent PowerPAC and Branch displays in
titles Mobile PAC for PowerPAC and
integrated eContent Mobile PAC.
(new) titles. See "Suppress
EContent Availability
Display in PAC" on
page 44.
New PowerPAC Profile
Navigation: Claimed If the profile is set to System, New PowerPAC pro-
and Lost Yes for the patron's Library, file to display or sup-
registered branch, Branch press claimed and

any claimed or lost
items the patron has
are displayed in the
Claimed and Lost
view in the patron's
account in Power-

lost items.

See "Claimed and
Lost Items Displayed
in PowerPAC" on
page 53.
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PAC.

New Mobile PAC Profile

Navigation: Claimed
and Lost

If the profile is set to
Yes for the patron's
registered branch,
any claimed or lost
items the patron has
are displayed in the
Claimed and Lost
view in the patron's
account in Mobile
PAC.

System,
Library,
and Branch

New Mobile PAC
profile to display or
suppress claimed or
lost items in the
patron account.

See "Claimed and
Lost Items
Displayed in Mobile
PAC" on page 55.

Modified Self-Check Unit Parameters

Check-Out: Item

Prevent check outs

Added Missing part

options from self-check units check box to the item
foritems with a circulation statuses.
staar‘:us of Missing See "Prevent Check
part. Outs from SIP Self-
Check Units for
Claim Missing Parts
Iltems" on page 49.
Polaris Prevent check outs Added Missing part

ExpressCheck: Block-
ing Conditions

from ExpressCheck
units for items with a
status of Missing
part.

to the Item Blocks
tab. See "Prevent
Check Outs from
Polaris
ExpressCheck Units
for Claim Missing
Parts Items " on page
50.
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Change Hold Pickup Location

In Polaris Administration, new hold request options can be set at the System level that allow
patrons (regardless of their registered branch) to change the pickup location for hold
requests with specific statuses: Active, Held, Inactive, Located, Pending, and Shipped. Your
administrator can select all, some, or none of these hold statuses. If no hold statuses are
selected, patrons will not be able to change the hold pickup location for any of their hold
requests from PowerPAC or Mobile PAC.

If your library allows patrons to change the pickup location of hold requests with a status of
Held, the new pickup location will be displayed only when the item has been pulled from the
holds shelf and rerouted. Once the item is checked in at the new pickup location, the number
of days held for pickup is restarted.

This development includes the following:

« Pickup options on the Hold options dialog box where the administrator can specify the
hold statuses for which patrons can change the pickup location from the PowerPAC
and Mobile PAC. See "Enable Patrons to Change Their Hold Pickup Location" on
page 5.

« PowerPAC options for patrons to change their holds pickup location (if enabled in
Polaris Administration). See "Change the Hold Pickup Location from PowerPAC " on
page 6.

» Updates to the Request view in PowerPAC - See "Updates to PowerPAC Requests
View" on page 8.

« Mobile PAC options for patrons to change their holds pickup location (if enabled in
Polaris Administration). See "Change the Hold Pickup Location from Mobile PAC" on
page 9.

» An additional holds status, Shipped, for which staff can change the pickup loc-
ation.See "Change the Pickup Location for a Shipped Hold Request " on page 11.

« Anew listview in the Request Manager to identify held items that must be rerouted to
the new pickup location. See "Change the Hold Pickup Location for a Held Item from
the Staff Client" on page 13.

» Atransfer hold message that displays when an item that fills the hold request needs to
be transferred to the new pickup location. See "Check-In/Check-Out and Trap the
Item for the New Hold Location" on page 15.

« A new transaction subtype in the Request History and the transaction database. See
"New Transaction When Hold Pickup Location is Changed" on page 17.

« A new Holds to Transfer report that lists held items for which the pickup location has
been changed. See "Hold Requests to Transfer Report" on page 19.
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Enable Patrons to Change Their Hold Pickup Location

At the System level only, the Polaris Administrator can open the Holds options dialog box,
select the Pickup tab and specify the hold statuses for which patrons can change the pickup
location from the PAC (PowerPAC and Mobile PAC).

To select the hold statuses for which patrons can change the hold pickup location:

1.
2.

Select Administration | Explorer | System | Parameters.
Select the Request tab, and double-click Holds options.

The Hold options dialog box opens.

Select the Pickup tab.

Hold options

Requests | Charges | Preferred | Pidup | Staff dient & PAC | Terms | RTF | Queue

Pickup branches to exdude in PAC when creating requests: Patrons can change pickup branch in PAC
- when holds have these statuses:
[[] _TestBranch 1 (Library 8)
["] Amsterdam Free Library [ Active
[] Argyle Free Library [ Held
[] Ballston Spa Public Library [ tnactive
[[] Bancroft Public Library (Salem) [] Located
[] Bolton Free Library [] Pending
[] Burnt Hills - Town of Ballston Community Library [[] shipped

[] cambridge Public Library

[] canajoharie Library

[] chester Public Library, Town of

[] children's Hospital Library

[ clifton Park-Halfmoon Public Library Y]

[[]Exclude selected branches in staff dient

Select the check boxes to specify the hold statuses for which patrons can change the
pickup branch from the PAC. If no status check boxes are selected, the option to
change the pickup location does not display in the PowerPAC or Mobile PAC.

Click Apply to set the selected options, and click OK to close the dialog box.
Patrons can change the pickup location for holds with the selected statuses.

Note:
When the hold location is changed, the number of days held restarts once
the item has been checked into the new pickup location.

See these topics:

» "Change the Hold Pickup Location from PowerPAC " on page 6.
« "Change the Hold Pickup Location from Mobile PAC" on page 9.

TR c
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Change the Hold Pickup Location from PowerPAC

When at least one hold status is selected in the Hold options parameter at the System level,
patrons can select holds with any of these selected statuses in the Requests view of their
PowerPAC account, and click the Change Pickup Location button. If no hold statuses are
selected, the Change Pickup Location button does not appear.

To change the pickup location from PowerPAC:

1. Login to your patron account in the PowerPAC.
2. Select Requests to see the hold requests.

LIBRARYINFO ¥ SEARCHY MYACCOUNT ¥ HELP ¥
Name: Izquienda, Laura
My Account ©  Barcode: 1954
Izquierda, Laura Usemame: [None]
Registered at Community Library
+ 1 requesi(s) ready for pickup  patron code: Retired
0 QL T Date of original registration: 10/12/2011 © - more information
« $21.97 owed on your
e Expiration date: 10/4/2018 “B - additional note
Refresh eContent
My Record
Items Out (4) Requests
Requests (3)
[1 i Fomat Title Pickup Library Status
Fines & Fees (§21.97) —
ne B The invention of wings Rerouting from: Community Library to: Amsterdam Free Held
Reading History (20} m by Kidd, Sue Monk Library (or 14 more:days)
Saved Searches -~ Harry Potter and the sorcerer's f
] 00 [N sone Amsterdam Free Library Shipped
My shopping cart By Rowing, J. K 7 days ago)
Community - Harry Potter and the sorcerer's
06 L[] stone Amsterdam Free Library P?:/‘?£§‘1 .
Log Out by Rowling, J. K (as of )
& ut o patre
6 " cmuy Community Library C[‘w:j‘;mpmﬂ;”
My Lists -]
Saved Tile Lists Change Pickup Location || Cancel Selected | Suspend/Reactivate Selected Log Out
+ Books | like (17)

3. Select the check boxes next to the holds for which you want to change the pickup loc-
ation, and click the Change Pickup Location button.

After the pickup location has been changed for a hold request with a status other than
Held, the new pickup location is displayed in the Pickup Library column. If the hold
request has a status of Held, Rerouting from [original pickup location] to [changed
pickup location]is displayed in the Pickup Library column.
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LIBRARYINFO ¥ SEARCHY | MYACCOUNT Y HELP ¥

Name: Izquierda, Laura

Barcode: st1064

Username: [None]

Registered at: Community Library

Patron code: Retired

Date of original registration: 10/12/2011 © - more information

Expiration date: 10/4/2018 B - additional note

Refresh eContent
Requests
[] i Fommat Title up Library Status
-
i) I“] I %W Rerouting from: Community Library to: Red Rock Held
by Rowiing, J. K. Library {for 21 more days)

B Harry Potter and the sorcerer's stone o Shipped

oe m by Rowing, J. K. Cammunity Library (20 days aga)
B The Bourne ultimatum ; Shipped

oe m by Ludium, Robert, 1927-2001 GO D (e Uy (yesterday)
B The invention of wings Shipped

oe m by Kidd, Sue Monk. Red Rock Library (vesterday)

o I‘ I Harry Potter and the sorcerer's stone e FEs e Expired
by Rowiing, J_K_ Y {on 2/8/2015)
Change Pickup Location | Cancel Sel d  Suspend/R: 0 It d Log Out

Other changes were also made to the Requests view. See "Updates to PowerPAC
Requests View" on page 8.
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Updates to PowerPAC Requests View

The following changes were made to the Requests view of the patron's PowerPAC account.

« The Cancel All and Suspend/Reactivate all buttons were replaced with Cancel
Selected and Suspend/Reactivate selected buttons.

« A new check box was added to the header in the left column.

When a patron opens the Requests view, check boxes are displayed next to the hold
requests for which it is possible to change the pickup location, cancel, or suspend/reactivate
the hold. If the patron clicks the check box at the top of the column, all the displayed check
boxes are selected (checked).

Name: Izquierda, Laura
Barcode: 1954
Usemame: [Mone]
Registered at Community Library
Patron code: Retired
Date of original registration: 10/12/2011 (. 8 more information
Expiration date: 10/4/2018 W - additional nate
Refresh eContent
l Requests
@ 1 Format Title Pickup Library Status
v e I‘] I gz;egcmerand the Chamber of Rerouting from: Community Library to: Red Rock Held
m\wng LK Library {for 20 more days)
B Harry Potter and the sorcerer's stone Shipped
i Lid by Rowiing, J. K. Gommunity Library (21 days ago)
B The Bourne ultimatum . Shipped
o ILD-I by Ludium, Robert, 1927-2001 AIEEIEED (D LR 2 days ago)
B The invention of wings Shipped
v e ILD-I by Kidd, Sue Monk. Rt T 2 days ago)
B Harry Potter and the sorcerer’s stone Expired
(i} ILD] by Rowling, J. K. Amsterdam Free Library {on 2/82015)
Change Pickup Location | Cancel Selected Suspend/Reactivate Selected Log Out
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Change the Hold Pickup Location from Mobile PAC

When at least one hold status is selected in the Hold options parameter at the System level,
patrons can select holds with any of these selected statuses in the Requests page of their
Mobile PAC account, and click the Change Pickup Location button. If no hold statuses are
selected, the Change Pickup Location button does not appear.

To change the hold pickup location from Mobile PAC:

1. Log into the patron account.
2. Select Hold Requests.

The Requests page is displayed.

=
Home > My Account - English custom
System > Hold Requests

Sort by sk
Y=

Title
O 'he invention of wings
% Held (for 7 more days) L

Harry Potter and the sorcerer's
stone

Shipped (14 days ago) L

Harry Potter and the sorcerer's
stone

Expired (on 2/8/2015) m
Gravity

Out to patron (on 11/7/2014) "+

N
[ ‘Change Pickup Location ( Cancel Selected )

( suspend/Reactivale Selecied )

3. Select the check box next to the hold or holds, and select the Change Pickup Location
button.

Note:

If any of the selected holds have a status for which changing the hold pickup location is
not allowed, you cannot select the Change Pickup Location button.

The next view displays the Pickup Library list box.
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Are you sure you want to change the
holds pickup library?

(Pickup Library:
Community Library
()

Harry Potter and the sorcerer's stone

Back
Done
Community Library
Corinth's
(Red Rock Public Library |
Duane
Easton

4. Select the new pickup library from the Pickup Library list and select Yes.

A confirmation message is displayed.

Home > My Account - English cu‘slp/
System > Hold Requests

(Pi

ckup location was changed.

« "Harry Potter and the sorcerer's
% stone"

Back to List

Log Out

Home | Full Site | About

English | =0 | Pycckuin | saw,ls | Viét
Ngt | ‘Olelo Hawai'i | 3 | Espafiol |
Francais | L. all | Kreyol Ayisyen
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Change the Pickup Location for a Shipped Hold Request

As of Polaris version 5.0, staff members can change the pickup location of hold requests with
any of these statuses: Active, Pending, Located, Inactive, and Held. With this new
development, staff members can also change the pickup location for held items that have a
status of Shipped.

Note:

The permission Modify hold request: Allow is required to change the hold pickup

location.
To change the hold pickup location:

1. Open the Hold Request workform for a shipped hold request.

s

Hold Request - 839991 - Groovy girl sleepover club #1 - General = =
File Edit View Links Tools Help

[ I

D=HS- e [ E9
Request

t’, [Stams: Shipped ] 12242015 Request date: | 1/22/2015 Activation: | 1/22/2015

g Pickup: | Link East Branch (LE-TL) w | Origin: Library Expiration: 2/ 3/2015
o This item only [JBorrowbymail  Traddng:

ko)

e Patron

E a— Biss3z8690 o Registered at: Link Downtown Branch {br)

Q Patron code: Outreach

I MName: Emily Jeanne Link

Notification option: | (None)

EY ...

& Title: Groovy girl sleepover dub #1 Find
Author: Epstein, Robin ISEN: | D433814316:
Constituent titie: Constituent author:

Publisher: Scholastic : Date: Edition: LCCN:
Item barcode: Call number:
Volume: Format:  Bock
Issue: 15SN: Copy:
Series: Pages:
For Help, press F1 NUM

2. Select a different pickup branch from the Pickup box.
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File Edit View Links Tools Help
Lk CAZXY
D @H& X w4
Request
4(3' Statws: | Shipped | 17222015 Request date: | 1/22/2015 Activation: | 1/22/2015
L T v| orge: o irat
Link East Branch (LEKTL) ~
=2 Link Memrial Lbrary (LMACTL)
Q Link Morth Branch (LN-KTL)
Link South Branch (LS+TL)
O e Link West Branch (LW-KTL) sfied By
Lang Lake Library (LGL)
P_ Staff displa|Margaret Reaney Memorial ibrary (5t. Johnsuile) (ST3) . Item Barcode B Branch (3
o m:év Cavés Bv;r::h m’ BulkCreate003572500 Transferred  Link Downtown Br...
I kel g Pubﬂwm,y EQ) BulkCreate003572501 In Shaw Public Library
b BukCreate003572508 In Link West Branch
Patron: . Li - WI o 3 BulkCreate003572582 In Link East Branch
Mont Pleasant Branch - Schenectady County Public L (MTP.
Niskayuna Branch - Schenectady County Public Libra (NIS BukCreate003572552  In Link North Branch
Northville Public Library (NOR) BulkCreate003572602 In Link South Branch
o e CroneBelt @48) BulkCreate003572632 In Link Memorial Library
ion-public: | Otten test {OTst)
Pember Lbrary snd Museum (Granvile) (GRA) BulkCreateD03572662 In Kramer Central Lib..
Quaker Street-Duanesburg Branch - Schenectady Coun (QUADUA) e iereya [ Doerlee e
Raquette Lake Free Library (RAQ)
Red Rock Library (RPL)
PAC displaVgichards Library (Warrensburg) (WAR)
Rotterdam Branch - Schenectady County Public Libra (ROT)
Round Lake Library (RDL)
Request Springs Public Lbrary (S4R)
chenectady Branch - Central (SCP) -
Date Schoharie Free Library (SHO) User Action
schuylerville Public Library (SVL)
12202015 13 e ) nch isten.link Request was shpped t the ...
1/22/2015 3o Sorinas Pree Lbrary (SH3 nch aisten.link Request pickup branch was ...
1/22/2015 1 ending = K Bowntonn Branch laisten.link Primary RTF processing plac...
1/22/2015 14L:12PM Active laisten.link Request activated duringre....
For Help, press F1 NUM
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Change the Hold Pickup Location for a Held ltem from the Staff Client

A new Held items to transfer list view in the Request Manager displays held items that need
to be transferred to a new pickup location. If a patron or a staff member changes the pickup
location for a held item (a hold request with a status of Held), the item appears in the list.

When you change the pickup location for a held item in the staff client, the item must be
transferred to the new pickup location. If the item is held at your library (the pickup branch is
the same as your log-in branch), and you change the pickup branch, the hold will
automatically change from Held to Shipped (existing functionality). However, if you change
the hold pickup location for an item held at another branch, staff at that branch must be
alerted that the item must be transferred to the new pickup location.

The following processing occurs when you change the hold pickup location for items held at
other branches:

A message informs you that the pickup location was changed and that the item will remain
held until it is rerouted to the new location.

Polaris

Title:  Jump ship to freedom

You are changing this item'’s held pickup branch to:
Bancroft Public Library (Salem) (SLM)

The item will remain held until it is re-routed to the new location,

Are you sure you want to continue saving?

If you select Yes, a message under the Pickup box in the Hold Request workform indicates
the held item is being rerouted to the new pickup location.
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E x

File Edit View Links Tools Help

N'@HE X dw 4-0S®WL & Y

ques
'tq" status: | Held || af2s/2015 | | Requestdate: | 424/2015 Activation: | 4/24/2015
g Pickup: | Amsterdam Free Library (AMS) Origin: Expiration: | 5/ 4/2015
o erouting to: Baneraft Public Library (Salem) (5LM) Undlaimed: 4282015 B~
Q This item only []Borrow by mail Tracking No. :
- Rl
'-O-. — e = Registered at: | Burnt Hils - Town of Ballston Community Library (br)|
I - Patron code: | Reguiar |
Name: | Ms. Cynthia Lynn Acosta
Notification option: | Mailing Address |
‘ Detalls
Z Title: | Jump ship to freedom | Find
Author: | Coller, James Lincoln, 1323- | msen: | 0+40042054 |
Constituent tite: | | constituentauthor: | |

Publisher: Delacorte Press, Date: | 1981 Editon: | | Leon: | si0es4s2 |

Volume: I | Format:  Book

Issue: [ | msw | Copy: |

— == |
For Help, press F1 Record Saved NUM

The Held items to transfer list in the Request Manager displays the held item that needs to be
transferred. This includes held items where the pickup location was changed from the PAC
or from the staff client.

Staff can use this list to pull the item from the holds shelf, scan the item in (which assigns the
new pickup location), and put the item in-transit to the new location. See "Check-In/Check-
Out and Trap the Item for the New Hold Location" on page 15.

Note:
The Held items to transfer list view is not resizable.

== i

Branch name: | Amsterdam Free Library (AMS) v| B [Pidp  v| Status: Hed v

Requests

Ditwd 708 x5 HE®

Format Patron Name Patron Branch Barcode Held Date

Q
j=)]
(1]
=
(1]
=
L )
7
Q
=
o
]
oy
(&
Y

Held items to transfer:

Collection  ShelfL...  Call Mumber Format New Pickup Location Barcode HeldC ™

i Fict Col Collier, Jam... I Acosta, . 5lM 0001200106951
jP Fictc.13 Asch, Frank. Moon Bear Book Melvin, SethM  MCB 0000406143610
FirtMawM  Maver Roh  Thesearch Rank Grabh Chrie &P nNNNaNNNGaras.

For Help, press F1 Number: 0 Bindings: Apr282015 4:25AM  RTF: Apr28 2015 5:00AM
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The Holds to Transfer report can be printed from the Request Manager as well as from the
standard reports menu. See "Hold Requests to Transfer Report" on page 19. In addition, on
the Print menu the Print Holds to Fill option was changed to Holds to Fill.

Ly | Request Manager - Hold Requests = =
File|| View Tools Help
Open Eﬁ?
Close  Al+F4 |5
| [P | > Current View Ctrl+p
-~ Al Views w | By: |Item v | Status: Pending ~
i
List View Ctrl+Shift+P
fU Requests
= Holds to Fill a |
= DEwd 08 x&MLD
E Holds to Transfer
a Collection  Shelf ... CallMum... Author Title Format PatronMa... Pickup... Barcode Pending Date
U) PBK. 684.2 Wal Wall systems ... Book Romeyn, C... SAR 0001900232883 2f2f2015
Q
3
o
5
™ < >
Held items to transfer:
Collection  shelf... CallMum... Author Title Format PatronMa... MewPi... Barcode Held Date
813/.6 Kidd, Sue... Theinvention ... Book Izquierds, ... AMS otten12345 1/28/2015
< >
Number: 1 Bindings: Feb 92015 425AM  RTF: Feb 92015 5:00AM NUM

Check-In/Check-Out and Trap the Item for the New Hold Location

When a staff member checks in the held item with the changed pickup location, the Transfer
Hold message displays the new pickup location.

Polaris - Transfer Hold

@) Sarcode: 0001200106851]
Y Title: Jump ship to freedom

This item fills a request at

Bancroft Public Library (Salem) (SLM)
Transfer for hold?
(Click Cancel to stop the check-n/check-out process.)

Yes

No Cancel Help

The staff member selects Yes, and the hold request's status changes from Held to Shipped.

On the Holds view of the Patron Status workform, Rerouting from [original pickup location]
to [changed pickup location] is displayed in the Pickup Branch column.

iit innovative
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File Edit View Links Tools Help

=Hs-xFP4 7

Barcode: | 1001100093024 Mame: | victoria A Acquaviva
Acct charges: $21.10 Patron code: Regular ~
Acct credit: £0.00 Registered branch: Mechanicville District Public Library
Ttems out: 1 Expiration date: 1/11/2009
Total overdue: 1 Registration date: 1/7/1999
Claims Lost: ojo MNatification option: Mailing Address
Ttems held: 1 Last activity date: 5/20/2008
Total haolds/ILL: 10 Address: Parsons v
Holds
HMO
Polaris requests:
Author Title Format Call Number Activation Date Status Pickup Branch MARCTOMID  Queue
ump shi... Book YAFICT j24/2 Rerouting from: Amsterdam Free Library to: 5
< >
ILL requests:
Author Title Format Activation Date Status Item Pickup Branch
For Help, press F1 NUM

The Notes view of the Hold Request workform displays Request was shipped to the pickup
branch in the Action column.

File Edit View Links Tools Help
3 z 0 F
NIBHE X S48 il
Request
Status: | shipped | 4j28/2015 | Request date: Activation: | 4/24/2015
. Pickup: |Amsterdam Free Library (AMS) v ‘ Origin: Expiration:
Q This item only Borrow by mail Tracking No. :
L)
Notes Request Satisfied By
Oy Staft display: Bib Contro... Item Barcode Status Branch Not ...
103247 0000401009964 Transferred  Schenectady Bran...
103247 0001200106951 Transferred  Johnstown Public ...
103247 0001800165316 In Fort Plain Free Lib...
Patron: 103247 0004300052050 In Amsterdam FreeL...
Non-public:
PAC display: \
Request History \
Date Status Branch User chion o
q the pid d

If a held item is checked in or out via a Self Check unit or Polaris Express Check, the item is
rerouted to the new location.
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New Transaction When Hold Pickup Location is Changed

A new transaction will be posted whenever a patron or staff member changes the hold
pickup location. The transaction subtype indicates whether the patron made the change in
the PAC (PowerPAC or Mobile PAC).

This allows staff to run reports that use this transaction and analyze how often the hold
pickup location is changed, whether it was changed from the staff client or PAC, and for
which branches. For example, in Simply Reports, you can run a Holds statistical report and
capture the number of times a holds pickup location was changed from the originating pickup
branch, and whether the changes were made from the Polaris staff client or the PAC
(PowerPAC or Mobile PAC).
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Transaction Branch Mame [Original Pickup Library) SubSystem Type [PAC or Staff Client) Total
Schenectady Branch - Central PAC 56
Saratoga Springs Public Library PAC 27
Sthenectady Branch - Central Staff Client 19
Rotterdam Branch - Schenectady County Public Libra PAC 12
Hadley-Luzerne Public Library PAC 11
Duane Branch - Schenectady County Public Library PAC 9
Margaret Reaney Memaorial Library (St. Johnsville) PAC 9
Mary Cay's Branch PAC 9
Community Library PAC B
Link East Branch Staff Client B
Inlet Public Library, Town of PAC 7
Mechanicville District Public Library PAC B
Southern Adirondack Library System PAC &
Link Downtown Branch Staff Client 5
Link South Branch Staff Client 5
Saratoga Springs Public Library Staff Client 5
Easton Library PAC 4
Stillwater Public Library PAC 4
Community Library Staff Client 3
Easton Library Staff Client 3
Fort Edward Free Library PAC 3
Johnstown Public Library PAC 3
Quaker Street-Duanesburg Branch - Schenectady Coun PAC 3
Schoharie Free Library PAC 3
Stony Creek Free Library Staff Client 3
Amsterdam Free Library PAC 2
II:hester Public Library, Town of PAC 2
Miskayuna Branch - Schenectady County Public Libra PAC 2
Rotterdam Branch - Schenectady County Public Libra Staff Client 2
stony Creek Free Library PAC 2
Z2Z2Z-Caldwell-Lake George Library PAC 2
Bolton Free Library PAC 1
Cambridge Public Library PAC 1
Fort Hunter Free Library PAC 1

il innovative | e
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Hold Requests to Transfer Report

With the new Hold Requests to Transfer report, you can see if any Held items on the holds
shelf need to be rerouted to a new pickup location. As with all standard Polaris reports, this
report can be exported in CSV format, which allows for customization.

If the pickup location has been changed for any held items, the report lists them and the
branch to which the held items were transferred. The report can be sorted by patron name.

To generate the Holds to Transfer report:

1. Select Utilities | Reports and Notices | Circulation | Holds | Hold Requests to transfer.

Report Wizard - Hold Requests To Transfer H

Parameters |Scrting Options |

Organization:

_Test Branch 1 {Library 8) (TB1L8)
Amsterdam Free Library (AMS)
Argyle Free Library (ARG)
Ballston Spa Fublic Library (BAL)
Bancroft Public Library (Salem) (SLM)

Bolton Free Library (BOL)

Burrt Hils - Town of Ballston Community Library (BUR)
Cambridge Public Librany (CAM)

Children’s Hospital Library (CH-KTL) h

Submit I Cancel

2. Onthe Parameters tab, select a branch or all branches in the Organization box.

3. Select the Sorting Options tab, select an option (CallNumber, Collection, Format, Pat-
ronName, Title) in the list in the left column, and click the right arrow to select the
default sort order for the report.

Note:
If your holds shelf is arranged alphabetically by the patron's last name, you can sort the
report by the patron's name and quickly locate the item to transfer.

4. Select Ascending or Descending in the Sorting direction box.

Report Wizard - Hold Requests To Transfer “

Parameters Sorting Opions |

Sorting Options:

sse -
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5. Select Submit.
The report is generated.

This is an example of the Hold Requests To Transfer report.

Hold Requests To Transfer

Fill Branch: SAR

Patron: Warbach, R. Scott / Regular / JOH / 1001200069356 / 315-634-1234, 315-634-1234

lcoll. Call Number Format Shelf Location  Barcode Title/Author New Pickup
ANF 9519G Book 0000200462513  Sing a song to Jenny next/Gardella, Lawrence, -1981 MEC
Patron: Badali, Ashley M / Regular / MEC / 1001100100905 / 315-634-1234, 315-634-1234
JPBK J Fict ODe Book 0000200791408  Sing down the moon/O'Dell, Scott, 1898-1389 RPL
Patron: Radalin, Moses B / Regular / RPL / 1000501221351 / 315-634-1234, 315-634-1234
Fict Coo c.10 Book 0000409204765 The Leatherstocking saga : being those parts of STO
Th/Cooper, James Fenimore, 1789-1851.
Patron: Smith, Johnathon Caldwell / Regular / SAR / 3000845766767334 | 315-888-098465136584, 316-777-777775067846
PBK Fict Book Racks 0002100200878 China maze/Gardella, Lawrence, -1981 LKP
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Second Level Collection Agency Management

With this development, libraries can use a two-step process for managing accounts that
have been sent to collections. The first step involves sending patron accounts to collections
using existing collection agency processes in Polaris. When the first collection agency
reports patron accounts that remain unsettled, the library can implement the second step,
which involves securing these patron records to prevent library activity; reporting the
accounts to the second collection agency; and releasing patron records when the second
collection agency reports back to the library that the accounts have been settled.

Note:
For an overview of the steps for managing the second collection agency process, see
"Second Collection Agency Workflow" on page 22.

This development includes the following features, many of which can also be used for other
purposes in patron services:

« A new feature that allows you to populate a patron record set by reading patron IDs
from a column in an Excel spreadsheet. See "Add Patron Records to a Record Set
Using a File" on page 23.

« A new option to create an item record set from a patron record set. See "Create an
Item Record Set from a Patron Record Set" on page 25.

« New permissions that allow staff members to secure and release patron records:
Patron record: Secure and Patron record: Release

« The ability to secure patron records, preventing all circulation and payment activity and
most other changes. You can secure an individual patron record using a new Tools
menu option on the Patron Status workform. Or, you can secure multiple patron
records using patron bulk change. See these topics:

o "Secure a Patron Record from the Patron Status Workform" on page 30.
o "Use Bulk Change to Secure Patron Records" on page 32.

« Indicators that identify secured patron records on patron workforms and list views.
See these topics:

o "Secured Patron Indicator in Patron Workforms" on page 33.
o "Secured Patron Indicator in List Views" on page 34.

« The ability to release a secured patron record, allowing circulation activity and other
changes, using a new Tools menu option on the Patron Status workform . See
"Release a Secured Patron Record" on page 36.

« New secured patron filters in SimplyReports. See "SimplyReports Updates" on page
96.
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Second Collection Agency Workflow

You can use the following features to manage patron accounts that have been returned from
the first collection agency and are now submitted to a second collection agency. For more
information on Polaris and collection agencies, see Polaris online Help.

1.

10.

The first collection agency (often UMS) sends an Excel file to the library that identifies
patron accounts that still have an outstanding debt to the library.

A Polaris user adds the patron records to a patron record set using the new Add from
file option. No data is imported from the Excel file; the file is used to match on the
PatronlD and pull the appropriate patron records, as they currently exist in the Polaris
database, into the record set.

The user reviews the record set and removes any patron records that should not be
referred to the second collection agency. The user may also select Bulk Change from
the patron record set and make any necessary changes to the patron records before
sending them to the second collection agency.

The user generates an item record set of the items associated with the patron records
using options to specify which types of items to include in the item record set.

The user can select Bulk Change from the item record set and delete lost items. (This
step is necessary because patron records cannot be secured if there are any items still
associated with the patron account. Charges can still remain on the account, but all
items must be removed before the record can be secured.) Alternatively, if the items
are already in Lost status, they will go automatically to Missing or Withdrawn
according to settings in the organization’s Lost Item Transition settings in Polaris
Administration.

The user secures the patron records individually or using the Bulk Change process.

The second collection agency attempts to collect the money owed to the library.

The second collection agency sends a report to the library listing the patron accounts
that are cleared.

The library releases the patron records one at a time.

On the released patron record, the library waives remaining fines or pays them using
“collection agency” payment.
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Add Patron Records to a Record Set Using a File

A new Add from file feature on the Patron Record Set workform allows you to populate a
patron record set by reading patron IDs from a column in an Excel file. When you add patron
records to a record set using a file, no data is imported from the Excel file. This process
matches the PatronID in the file to the patron record in the Polaris database and adds the
record, as it currently exists in the Polaris database, to the record set.

To add patron records by matching on the patron ID in an Excel file:

1. Open a new or existing patron record set.
2. Select Tools | Add | Add from file or click the add file icon in list view toolbar.

=]

File Edit View [Tools | Help

D ) Adde | v Search Ctrl+E
J Remove Ctrl+R Ctrl+K

Scan

Bulk Change Ctrl+B [ FomFile | a——1——
a0 Name: Owner: ‘Iaura‘peer v ‘ Record type: ‘ Patron ‘
Create Itemn Record Set Ctrl+T
Note: Number of records:
- Delete Selected Records | EI
S R WY = | 5 =
q
L)

Barcode Name Street City State Postal ... Library

0 of 0 record(s) retrieved

The Add from File dialog box opens.

File name: || || Browse... |

‘wlorksheet/Column containing Polaris PatronlD:

Emror Report
Save to file:
C:\ProgramData" Polaris"5.0"AddFromFile_EmorReport20150209150039 b Browse...

Add Cancel | | Help
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3. Click Browse to locate and select the Excel file.

An initalizing window may briefly display while the system scans the columns in the
spreadsheet and populates the Worksheet/Column containing Polaris Patron ID field.

4. Select the Excel worksheet and column that contains the Polaris PatronID in the Work-
sheet/Column containing Polaris Patron ID box. (If the spreadsheet contains a header
row, then the header titles appear in the drop-down list. If the spreadsheet contains no
header row, then the first row of data appears in the drop-down list.)

5. Select Browse in the Save to file box under Error Report to specify where to save the
error report. The default directory path is from the Patron Services profile, Default dir-
ectory and the default file name is AddFromFile_ErrorReport\[Todays Date\]

Note:
If you select an existing report file, the messages are appended to the file.

6. Click Add.

A Preparing file for processing window may appear, followed by a progress bar. The
file is processed and the patron record set is created. While the file is being processed,
you cannot do other tasks in Polaris.

When processing is completed, the Patron Record Set workform displays the patron
records that were added from matching the PatronIDs in the file. Each unique patron
record appears only once in the record set. (The first 250 records are loaded into the
window. If the record set contains more than 250 records, press Ctri+Shift+A to load
the entire record set.)

7. Save the record set.
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Create an Iltem Record Set from a Patron Record Set

Note:

The permissions, Patron record sets: Access and Cataloging record
sets: Create are required to create an item record set from a patron
record set. The Use 'own' cataloging record sets: Allow is optional.

A new Create Item Record Set option on the Tools menu of the Patron Record Set workform
allows you to generate an item record set from the patron record set.

To create an item record set from a patron record set:

1. Open a patron record set.

= Record Set 48225 - Polaris - B
File Edit View Tools Help
=l %1 F
D@H& X B 2 & 1
-
[ nome: |newrec sEt_20141017072806 Owner: | Schenectady Branch - Central (br) v| Record type: | Patron
0 Note: Number of records: | 114
o I o =
Q FW =2 e e
O
[ | Barcode Name Street city State  Postal... Library )
24 34334 32423, 234234234 BAYBERRY Ny 13080 Amsterdam Free ...
= 0416126 Tester, Humphry 12 Main 5t LIVERPOOL Ny 13080 Schenectady Bra...
Q 1234561234 Eskandar, Mark 1 123 Test St LIVERPOOL Ny 13080 The Polish Cafe
= 3425513131 Smith, test LIVERPOOL Ny 13080 Schenectady Bra...
&t 1000200001039 Wagner, Sharon J 108 South Melcher St BAYBERRY Ny 13090 Stilwater PublicL...
[ayy 1000201010740 Hunter, Joanne M City Schools 123 Main Saratoga Springs...
1000401382220 Dugas, Patrida A 110 Kayderosseras Dr MC INTOSH L 32664  SchenectadyBra...
o] 1002200015551 Coons, Erin B 713CoRt 25EastBroad... MOUNTPLEAS... SC 2944 BancroftPublicLi...
1004300009710 Kane, Jesse M 218 Middletown Rd FORTMYERS ~ FL 33905 Amsterdam Free ..
1004600017512 Crandall, Joseph 1 27601 SW 132D PL HOMESTEAD L 33032 Middieburgh Library
1005100020005 Goyette, James F. Simeon  Robin SUNNY ISLES .. FL 33160 Lake Pleasant Pu...
12343156386221 Messa, Melanie 7737 forestway ct LIVERPOOL NY 13090 The Polish Cafe
20123456789123 Graham, Neil 7737 forestway ct LIVERPOOL NY 13090 The Polish Cafe
0123456789124 MIECZKOWSKI, JACK 7737 forestway ct LIVERPOOL Ny 13090 The Polish Cafe
21030722602101 LEMON, ELIZABETH 7737 farestway ct LIVERPOOL Ny 13080 The Polish Cafe
2123400002428 Test, Steve 647 Braman ComersRd  DELAND FL 32720 SchenectadyBra.. v
For Help, press F1 114 of 114 record(s) retrieved

2. Select Tools |Create Item record set, press Ctrl+T, or click the Create Item Record
icon in the toolbar.

=
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File Edit View  Tools Help

D=E . an | ED

Bulk Change Ctrl+B

Tl rame: owner: | Branch -Central or) v| Recordtype: [Paton |
| [[Create ltem Record Set Cul=T] |
Note: || Murmber ofrecords:
- Delete Selected Records
S QW= = a P
ad Barcode Name Street City State  Postal.. Library ~
Q) 32423, 234234234 BAYBERRY N 13090 Amsterdam Free ...
0416126 Tester, Humphry 12 Main 5t LIVERPOOL Y 13090 SchenectadyBra...
- 1234561234 Eskandar, Mark J 123 Test St LIVERPOOL NY 13090 The Polish Cafe
3425513131 smith, test LIVERPOOL NY 13090 Schenectady Bra...
o 1000200001039 Wagner, Sharon J 108 South Melcher St BAYBERRY NY 13090 Stilwater PublicL...
) 1000201010740 Hunter, Joanne M City Schools 123 Main Saratogs Springs...
1000401382220 Dugas, Patricia A 110 Kayderosseras Dr MC INTOSH FL 32664 Schenectady Bra...
5] 1002200015951 Coons, ErinB 713Co Rt 25EastBroad... MOUNT PLEAS... SC 29464 Bancroft Public Li...
= 1004300009710 Kane, Jesse M 218 Middletown Rd FORT MYERS FL 33905 Amsterdam Free ...
1004600017512 Crandall, Joseph 1 27601 SW 132MD PL HOMESTEAD FL 33032 Middleburgh Library
1005100020005 Goyette, James F. Simeon  Robin SUNNY ISLES ... FL 33160 Lake Pleasant Pu...
12343156386221 Messa, Melanie 7737 forestway ct LIVERPOOL NY 13090 The Polish Cafe
20123456789123 Graham, Neil 7737 forestway ct LIVERPOOL NY 13090 The Polish Cafe
20123456789124 MIECZKOWSKI, JACK 7737 forestway ct LIVERPOOL NY 13090 The Polish Cafe
21030722602101 LEMON, ELIZABETH 7737 forestway ct LIVERPOOL NY 13090 The Polish Cafe
21234000002428 Test, Steve 647 Braman Corners Rd DELAND FL 32720 Schenectady Bra... v
Create ltem Record Set 114 of 114 record(s) retrieved

The Item Record Set Setup dialog box opens.

||ELIIEI peer

Filters (all criteria must be met)

Circ status:  Include only items with the following circ statuses (patron is cument
bomower, or last bomower if there is no cument bomower):

Lest
Out
Out-lll

g
:
:
g
!
&
i
:
5
:
g
g
]

(all)
New
Regular
Test3

[ | (E

[ Include item recerds with a record status of "deleted”

3. Type the name for the record set in the Name box and select the organization that
owns the record set in the Owner box.Or, if you have the permission Use own cata-
loging record sets: Allow, you can select your username from the list.

4. Optionally, tofilter the record set by the item circulation status, select one or more
check boxes under Circ status.
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5. Optionally, tofilter the record set by the patron code, select one or more check boxes
under Patron code. (A check box appears for each patron code that is used by at least
one patron record in the record set)

6. Optionally, to include item records that have a status of deleted, but have not been
purged from the database, select the Include items with a record status of "deleted"
check box.

7. Select OK.

An item record set is created containing any item records with a status other than IN
where a patron in the record set is the current borrower (or the last borrower if there is
no current borrower.) If any filters were selected, the records must also meet all the
selected filter criteria.

The Item Record Set workform displays an automatically-supplied date/time stamp
appended to the record set name and a Created from patron record set [record set
name] note.
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Secure and Release Patron Records

You can secure an individual patron record from the Patron Status workform using a new
Tools option, or secure multiple patron records from the Patron Record Set workform using
a new Bulk Change option. When you secure a patron record, all circulation and payment
activity, and most other patron record updates, are prevented in both the staff client and the
PACs (PowerPAC, Mobile PAC, and Children's PAC).

Note:
If your library uses the secure patron feature and offline circulation, be sure to secure
patron records when there is no offline activity and use the most recent offline file.

The following activities are also prevented if a patron is secured:

Sending Fines notices. Patrons with secured records do not receive Polaris Fines
notices, since the assumption is they are now obligated to deal directly with the col-
lection agency regarding their debts. The library can still produce Patron Billing State-
ments.

Because secured patron records cannot have any changes made to them (including
adding collection agency fees or taking payments), they are never included in col-
lection agency Submission, Update, or Synchronization reports.

Checking out items or logging into the patron's account from a self check unit
Deleting the patron record

Designating the patron as a community representative

Using Outreach Services for a patron

Editing a community profile from the PAC (if the patron is already a community rep-
resentative)

Checking out in offline mode

Important:

In this release, Polaris Leap does not support secured patron records. You cannot
secure or release patron records in Leap. More importantly, Leap does not prevent
circulation and payment activity, or other patron record updates, for secured patron
records. Libraries that use Leap should not use the Secure/Release Patron Records
feature.

See the following topics:

"Secure a Patron Record from the Patron Status Workform" on page 30.
"Use Bulk Change to Secure Patron Records" on page 32.

"Find Tool Limit by Option Added for Secured Patrons" on page 33.
"Secured Patron Indicator in Patron Workforms" on page 33.

"Secured Patron Indicator in List Views" on page 34.
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» "Secured Patron Records in the PAC" on page 35.
» "Release a Secured Patron Record" on page 36.
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Secure a Patron Record from the Patron Status Workform

Note:
The new permission, Patron record: Secure, is required to secure a patron record.

Your library can use this process to prevent the patron from using library services when their
account is in collections, or for any other purpose.

To secure a patron record:

1. Open the patron record in the Patron Status workform.
2. Select Tools | Secure Patron Record.

£ Patron Status - 370376 - ltems Out - Polaris - B
File Edit View Links | Tools  Help
E ‘ Check Qut Ctrl+F3
# -
@ Place Hold Ctrl+H
Barcode: | 122 Add to Mailing Labels old T Smythe

Acct charges: Check Associated Patron Blocks | Regular ~
Acct oredit: i Community Library
T Secure Patron Record 3/13/2017
Total overdue: Options... CtrleT 3/13/2014
ClaimsLost: - Email Address
Ttems held: 0 Last activity date: 10292014
Total holds/ILL: o/o Address: 1056 Elliot Rd.

Ttems Out

SR

A patron record cannot be secured if any items are associated with the patron (out,
lost, claimed) or if hold requests (held, shipped, located, inactive, active, or pending) or
ILL requests (active, inactive, or received) are on the patron account. The patron
record also cannot be secured if the patron is on the "Patrons to include" list in the
Collection Agency Setup dialog for the patron's registered branch.

Note:
Charges on the patron account do not prevent it from being secured.

« Ifthe patron record cannot be secured, the following message appears.

Polaris

Patron record cannot be secured. Record has one or more of the

B\ following: items checked out, hold/ILL requests, claimed or lost items,
oris on the 'Patrons to include’ list in the Collection Agency Setup
dialog.

« Ifthe patron record can be secured, a message confirms that the record is secured,
and a Patron record secured transaction is recorded.

sse -
World Headquart E: US - New York
W innovative | G, PO Boca03
Emeryville, CA 94608 Syracuse, NY 13221
+1.510.655.6200 +1.500.272.3414 201 5

30



What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

iii innovative

‘World Headquarters
5850 Fhelimaung Way
Emeryville, CA 94608
+1.510.655.6200

Eastern US - New York
P.O. Box 4903
Syracuse, NY 13221
+1.800.272.3414

2015

31



What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Use Bulk Change to Secure Patron Records

To secure patron records using Bulk Change:

Open the patron record set containing the records you want to secure.
2. Select Tools | Bulk Change.

The Bulk Change dialog box opens.

3. Select the Secure the patron record checkbox.

Patron Record Bulk Change

Registration | Address | General | UDFs | Blocks/MNotes | Report/Record Set

[ Gender:
D Language:
[TDate of original registration: 2f10f2015

[T ereceipt option:

Exdude from Notices and Reminders

[Joverdue notice: [[] almost overdue fauto-renew reminder:
[CHold notice: ["]Patron record expiration reminder:
[TEilling notice: [[]1nactive patron reminder:

[ |Exclude from collection agency:
["IMaintain reading history:
["1E-mail notices in plain text:

["1Do not delete patron record:
Secure the patran record
["]secure the patron record

4. Click OK toinitiate the bulk change process to secure the patron records.

Any records that cannot be secured are reported in the bulk change report.

A Patron record secured transaction is recorded for each record.
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Find Tool Limit by Option Added for Secured Patrons

The Secured patron limit by option was added to the patron Find Tool. When you select
Secured patron in the Limit by box, the available values are Yes, No, and All. Select Yes to
retrieve only secured patron records or No to retrieve only non-secured patron records. If
you select All, no secured patron limits are imposed, and all patrons that meet the other
search criteria are retrieved.

Secured Patron Indicator in Patron Workforms

When a patron record is secured, the title bar of the Patron Status and Patron Registration
workforms displays: [Record is secured]. Many of the menu options and screen elements are
greyed out.

e Patron Status - 370460 - Items Out - Polaris|[Record s secured] | -8
File Edit View Links Tools Help

=Hae X FP4 k7

Barcode: | 1229135408668 Mame: Nasir Aziz
Acct charges: $3.10 Patron code: Regular ~
Acct aredit: £0.00 Registered branch: Community Library
Items out: 0 Expiration date: 7/31/2017
Total overdue: 0 Registration date: 7/31/2014
Claims/Lost: 0/o MNotification option: Email Address
Items held: ] Last activity date: 12/1/2014
Total holds/TLL: 0/0 Address: 856 Oak Drive =

Items Out
fesmP8 Emncm

Item Barcode Title Author Due Date Call Number Material Type  Rene...  AssignedBr...

For Help, press F1
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File Edit View Links Tools Help v
il ™
el Y F
h@Hsx JE = E7
f e Barcode: 1229195408568 Registeredat:  Community Library (C0B)
Q =
= Lastname:  Aziz Patron code:  Reaular
E Farstname: | Nasr Instructor
ﬁ Micdle name: Expiration:
2 Teme 0 %) vate
oy Title: Suffix:
Q
[a@ll  Addresses, Phone Numbers.
Type Street One Street Two City State  Postsl Code County Country
— Home 856 Oak Drive SYRACUSE Ny 13210 ONONDAGA usA
E
=,
= ““’E“C"Ed‘j Add... | Edit.. Remove = Maling Label
’ 151
™r
Notices address:  Home Phone 1: | 3158642544
Notification option:  Email Address Phone 2:
Additional TXT notice Phone 3:
eReceiptoption:  (Hone) FAX number:
Email address:  anaziz@gmail.com Alt Email address:
For Help, press F1 NUM

Secured Patron Indicator in List Views

A red exclamation point is displayed in the Find Tool results list and in patron record list views
when a patron record is secured.

File Edit Teools Options Help

General Settings

Search

Object: |Patron Records v| Limit by: ‘(None} v| Eeeii0 e

(®) Normal Stop
Search by: |Name (Last, First Middle) w | Value: )Pawer

Mew Search

Type: |Exact match (implicitly truncated) W | Osa
Sart by: |(None) v | [ count only
For: | aziz, nasir ] | Help

22919540...  Aziz, Masir 836 Oak Drive SYRACUSE NY 13210 2/14/198% Community Lib...

Barcgl MName Street City St Zip Birth Date  Library
o

When you open a secured patron record, a message is displayed.
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a) Patron Records - Name (Last, First Middle) Find Tool - B

File Edit Tools Options Help
General | Settings
Objecti  Patron Records v Limitby: |one) v S(g)a:.::a:"de I%I
Search by: ‘Name (Last, First Middle) v | Value: ) Power =
Tye: | Exactmatch (mpliotly runcated) | Osq Hew Search
Sortby: ‘(None) vl [C]count Only
For:

Barcode Name

¥ 122919540... Aziz, Nasir

irth Date  Library

QE This record is secured; no changes can be made.
14/1988  Community Li...

A red exclamation point displays in a patron record set if the patron's record is secured .

[

File Edit View Tools Help

N2HE X E &5 9

L]

[ rame: ‘ Record Set - Secured | Owner: |schenectady Branch - Central (br) v| Record type: | Patron |
U) MNote: | | Number of records:
=

A = 51 [T

S QW= == a5 F

5]

QL Ea?{ Mame Street City State Postal... Library 2
m 57609 Phelps, Daniel 776655 Test St Building 3~ SCHENECTADY NY 12305-  Schenectady Bra...

1229195408668 Aziz, Nasir 856 Oak Drive SYRACUSE NY 13210 Community Library

[y

Secured Patron Records in the PAC

Patrons whose records are secured can search the Polaris PACs (PowerPAC, Mobile PAC,
and Children's PAC). They can also log in and view their library accounts in the PowerPAC
and Mobile PAC, but they cannot place holds, check out eContent, make payments, or
change the address or phone 1 field in their patron accounts.
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Release a Secured Patron Record

You cannot use the patron Bulk Change process to release secured patrons; they must be
released individually.

Note:
The new permission Patron record: Release, set for the patron's registered branch, is
required to release a patron record.

To release a secured patron record:

1. Open the Patron Status workform for a secured patron.
2. Select Tools | Release Patron Record.

Pz Patron Status - 370460 - ltems Out - Polaris [Record is secured] = =
File Edit View Links | Tools | Help
% Check Out Ctrl+F9
# -
Place Hold Ctrl+H

Barcode: | 122 Add to Mailing Labels Lir Aziz
Acct charges: Check Associated Patron Blocks I Regular A
Acct credit: Community Library
—— Release Patron Record 731017
Total overdue: Options... Cirle T 7312014
Claims/Lost: ; Email Address
Items held: o Last activity date: 12/1/2014
Total holds/ILL: /o Address: 856 Oak Drive v

Items Qut

The patron record is released and a confirmation message appears.

In addition, a Patron record released transaction is recorded.
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Display Associated Patron Accounts in PAC

With this development, libraries can choose what information is displayed in a patron's
PowerPAC and Mobile PAC account when the patron is linked to other patrons through
Polaris patron association functionality. Libraries can opt to display the "block me" settings
for the associated patrons and/or the "allow me" settings for associated patrons.

See also:

« "Set Associated Patron Display in the PAC" on page 37.
» "Associated Patron Display in PowerPAC" on page 39.
» "Associated Patron Display in Mobile PAC" on page 40.

Set Associated Patron Display in the PAC

To enable patrons to see information about their associated patrons in the PowerPAC and
Mobile PAC:

1. Open the Administration Explorer, and go to the organization (System, Library, or
Branch).

2. Select Profiles, and select the PAC tab.

3. Double-click Patron access options.

File Edit Help

D-=-H E7
EMmlmstmlmn Explorer - System ff Profiles
i [=-f8 Bumt Hills - Town of Be A

\ Gkl Cambridge Pubiic Libr Chidren's PAC Staff Client Mobile PA Community
| (- fB) Canajohari Library Acquisitions / Serials Patron Services Cataloging PAC PowerPAC

: este
i Childres r
(8 Cliton Park-Hafimoon |
{8} Communy Library
ers

Profile Value ~
Ves
Setup...

No
>

v

=
Policy Tables ¥
>

The Patron access options dialog box opens.

4. Selectthe Preferences tab.
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Patron Access Options [ Community Library (br) ]

Self-registration | Defaults | LogIn | ContactInfo | Preferences | Askus

Fields to display

[] Associated Patrons

Show ‘Block me' setting

Show 'Allow me' setting

\UDF Display | Custom Field Display

User defined fields to display
] 1D Mumber Required
[privileges / Restrictions Required
[] voter Registration Required
[] CybraryN Use Orlly (XXX, YYY) Required
[ Mot Currently In Use Required

5. Select the Associated Patrons check box, and select one or both of these check boxes:

« Show 'Block me' setting - When this check box is selected for a branch, patrons
registered at this branch can see whether they are blocked when their associated pat-
rons are blocked.

« Show 'Allow me’ setting - When this check box is selected for a branch, patrons
registered at this branch can see whether they are permitted to pick up and check out
held items for their associated patrons.
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Associated Patron Display in PowerPAC

If both the Associated Patrons options, Show 'Block me' and Show 'Allow me', are selected
in the Patron Access Options profile for the branch, patrons registered at that branch who
have associations can access their account in PowerPAC, expand the Associated Patrons
area, and see the block and allow settings for each of their associated patrons.

‘&V\tm to anather branch. v

1

LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNT ¥ HELP YV

o Name: Acosta, Sarah R
My Account Barcode: ———4202
Acosta, Sarah R Usemame: [None]
Registered at: Community Library
Patron code: Reguiar
My Record Date of original registration: 7/9/2003
Items Out Expiration date: 7712018
Requests Last activity date: 1/6/2015
Fines & Fees
Saved Searches ¥ Messages
My shopping cart
No messages
Log Out
» Contact Information and Preferences
My Lists -]
|z| Associated Patrons (3)
Saved Title Lists
Name Blocks on this patron 1 can pick up holds
Create new saved list... e
Help @ | Falotico, Rebekah E No Yes
Ozolins, Genie R Yes Yes
Surento, Brandon § No Yes
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Associated Patron Display in Mobile PAC

If both the Associated Patrons options,Show 'Block me' and Show 'Allow me', are selected in
the Patron Access Options profile for the branch, patrons registered at that branch who have
associations can access their account in Mobile PAC, expand the Associated Patrons area

by selecting the right arrow, and see the block and allow settings for each associated patron.

Patron account in Mobile PAC

#0000 Verizon LTE 2:07 PM @ 0} 38%
& ga-guantum.polarislibrary.com

Home > My Account - English custom
System

Acosta, Sarah R
1001900144202
Community Library
Expiration Date:7/7/2018
315-634-1234

0 Messages

0 ltems checked out
Hold Requests
Fines And Fees

0 Saved Searches
0 Reading History

Update Account and Preferences

3 Associated Patrons

VI IVIV WV VvV vV WV VvV Vv

Change Logon
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Block and Allow settings for associated patrons in Mobile PAC

eeec0 Verizon LTE  2:07 PM @ 0} 38% W

& ga-quantum.polarislibrary.com ¢

Home > My Account - English custom
System > Associated Patrons

Falotico, Rebekah E

- Blocks on this patron do not block
me

- | can pick up holds|

Ozolins, Genie R
- Blocks on this patron also block me
- | can pick up holds

Surento, Brandon S

- Blocks on this patron do not block
me

- | can pick up holds

Log Out

< D O
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Three Levels of Holds Fulfillment

New hold options were implemented so that libraries that have set up trapping preference
groups in Polaris Administration can specify another level of preference within the group. If
your library uses trapping preference groups, you can set holds trapping within the group to
give precedence to hold requests where the pickup location matches the item's assigned
branch, or where the patron's registration branch matches the item's assigned branch. See
"Set Up Three Level Holds Trapping Preference" on page 42.

Set Up Three Level Holds Trapping Preference

In Polaris Administration, the Holds options | Queue tab was modified to include new in
Preference Group check boxes under Prefer My Location and Prefer My Patron.

To specify three levels of hold fulfillment checking:

1. Select Administration, Explorer and select the organization (system, library, or
branch).

2. Select Parameters and select the Request tab.

3. Double-click Holds options.

File Edit Help

N-@-BX & 9

Eﬂdministﬁmon Explorer - System 4% Parameters
H-f&) Cambridge Public Library & — g _ i —
H--f&) Canajoharie Library Acquisitions [ Serials Patron Services Cataloging PAC Motification
H- @) Chester Public Library, Town ¢ SelfCheck Unit Request Credit Card Payment NCIP
@) Children’s Hospital Library + 4+ c'
&) Clfton Park-Hatfmoon Public L
=)-f@1 Community Library Parameter Value
7 Eamrzlr::ters [E1Borrow by mail  Setup . ..
7 Permisions L Holds options
Security EAILL options Setup...
£ Policy Tables
-] Database Tables

L. Crrnthe Fraa |ikean: & < >

The Hold options dialog box opens.

4. Selectthe Queue tab.
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Hold options [ Community Library (br) ]

Reguests | Charges | Preferred | Pickup | Staff dient & PAC | Terms | RTF Queue

Trapping Preference Preference Group
(®) Mone Group 1 w | j x Group 1has 3 members.

() Prefer my location Amsterdam Free Library [None] [Grp: 1] s
in Preference Group [ ke Argyle

() Prefer my patron il Balston 5pa
_ = ils Bolton
in Preference Group Bolton Free Library [Patron] [Grp: 1]

() Prefer chedk-n location

()

- iy Brant Lake

= ke Burnt Hills

.. {& Burnt Hills - Town of Ballston Community Library [
(- ks Cambridge

If suspended finactive [+ ke Canajoharie
&
A

Maintain Queue Position

- ik Chestertown
i Cliftnn Park

[Cifre-activated

Cancel Apply Help

5. Specify how to apply holds trapping within a preference group:

« When both Prefer my location and in Preference group are selected, preference
is given to hold requests where the pickup branch is in the preference group,
and that branch matches the item’s assigned branch. When a hold request has
a pickup branch that is in the preference group, and that branch matches the
item’s assigned branch, the hold is filled ahead of those with other pickup
branches in the preference group.

« When both Prefer my patron and in Preference Group are selected, preference
is given to hold requests where the patron’s registered branch is in the pref-
erence group, and that branch matches the item’s assigned branch. When a
hold request is placed by a patron whose registered branch is in the preference
group, and that branch matches the item’s assigned branch, the hold is filled
ahead of those placed by patrons registered at other branches in the preference

group.
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Suppress EContent Availability Display in PAC

Your library can now prevent detailed availability information from displaying for integrated
eContenttitles in PAC (PowerPAC and Mobile PAC). When the new PAC profile, Item
availability: Suppress for integrated econtent titles is set to Yes for the branch the patron is
connected to, eContent titles display as follows:

« PowerPAC - Neither the Availability button nor the Availability drawer are displayed

for integrated eContent. The availability counts are not affected by this setting and will
continue to display.

Mobile PAC - The Find It links do not display for integrated eContent.

Note:

The existing Suppress availability and requests profile applies to bibliographic
records without any linked items, and generally does not apply to integrated eContent
titles, which have linked items. This new option suppresses availability display for
integrated eContent titles that have eContent items.

To suppress the availability display for integrated eContent titles:

1.

Select Administration | Explorer, and select the organization (System, Library, or
Branch).

Select Profiles, and select the PAC tab.
Double-click Item availability: Suppress for integrated econtent titles, and select Yes.

P ] Administration Explorer - System - Polaris - =
File Edit Help
mﬂdmmistmtinn Explorer - Syste i‘F‘mﬁlas
Ei-fat Branch “
-8 _Test Branch 1 : S.EFFCMent Mabile PAC Comr.numtyl‘
(@) Amsterdam Fres Acquisitions | Serials Patron Services Cataloging PAC PowerPAC Children's PAC
{8 Argyle Free Libra + e,
{8 Ballston Spa Put
{8} Bancroft Public | Profile Value 2
Item availability: Display detailed item status es
gz:ft"HTI‘:ET“:; [ lability: Display detailed Y
18 Cambridge Public mltem availability: Display due date in detailed item status ~ Yes
@ Canajoharie Libr &Item availability: Display shelf location Yes
ester Public ltem availability: Display status es
18 Chester Public Li I lability: Display ¥
&) Children's Hospit - Display tvge Ve
B% Sg‘;:upna;‘ﬁha':" | {8) Item availability: Suppress for integrated econtent titles  [[22 o ]
& Paramsters =1 Muitiple language strings Setup ...
[ Patron access options Setup ... w
% : < >
For Help, press Fl 2 laura.peer P
P, P B

Select File | Save to save your changes.

For examples of integrated eContent title displays when availability is suppressed,
see:

"EContent Availability Suppressed in PowerPAC" on page 45.
"EContent Availability Suppressed in Mobile PAC" on page 46.
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EContent Availability Suppressed in PowerPAC

When the PAC profile, Item availability: Suppress for integrated econtent titles, is set to Yes
for the branch the patron is connected to, the Availability button and drawer do not display

for integrated eContent titles in PowerPAC. The availability counts display regardless of the
profile setting.

The Availability button does not display on the title list.

] Unknown or not specified (11)
 Publication Date

‘Switch to another branch.._ v

L

LIBRARY INFO ¥  SEARCH ¥  COMMUNITY ¥ MY ACCOUNT ¥ HELP ¥

Keyword search for- |everdrive inc Gol
Search by: [Any Field v Using: [Local Polaris PAC DB ~
Narrow your search e Limit by: [All ltems - Al Libraries v Select Databases
~ Type of Material MoralSeai-hiCipRons) [J course reserve items only
Ebook
= 1100111 [10 V] perpage S Page: [1 2
Do

1. Macbeth [electronic resource]

M 2015 by Shakespeare, William
[ 2014 (+28) ) r—
O 2013 (+21) Overdrive Inc . ..
[ 2012(+29) Publisher, Date: [8.1] : Duke Classics, 2015. F
O2011(:3) ) =
More=> Available: & (of 10) NS
I seereviews/adda 0000

. Addto My List
v review; 53 reviews to My List
» Fiction (hkAkkY)
« OClassic Literature (9)

The Availability drawer does not display on the product page.

<< Retumn fo List Displaying 1 of 11 Next Title >

Format (Primary): Ebook
Format (All): Ebook, Electronic Resources, Book
Author: Shakespeare, William
Title: Macbeth [electronic resource] / William Shakespeare
Publisher, Date: [S.1] : Duke Classics, 2015.

Summary Macbeth is Shakespeare's shortest tragedy and one of his best-known
plays. Often referred to as an archetypal tale, it warns against lust for
° . power and the betrayal of friends. Shakespeare based the piay
’e"'i“;si vl loosely on a King Macbeth of Scotland. The play is traditionally
$ ) considered "cursed”, and thus many actors refer to it as "The Scottish

see reviews/add a

B DORAD &
Pinit

overdive Play” to avoid naming it
Sample
Subjects: Drama
Fiction Help °
Other Author: Overdive inc.
SEN: 9781620116821 )

Expand All | Collapse Al

» Tags, Other Editions, Similar Titles

» Librarian's View

» OverDrive

Eastern US - New York
P.O. Box 4903
Syracuse, NY 13221
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EContent Availability Suppressed in Mobile PAC

When the PAC profile, Item availability: Suppress for integrated econtent titles, is set to Yes
for the branch the patron is connected to, the Find It link does not display on the Mobile PAC
Title view.

f# Community Library

Home > Search > List > Title

” ‘;hﬂ Alice in Wonderland L] r.:

: ,\\ [electronic resource]
" by Carroll, Lewis

WA,
LEWSCARROLL Publication Year: 2014

Add to my list
Details ?
Request It P,
( Log in to your account to access this
resource)
Purchase >
Librarian's View >

{ Back to List
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Require Format for Integrated EContent Check Outs in
PAC

Your library can now require patrons to select a format when they check out integrated
eContent titles from the PowerPAC or Mobile PAC. When the new Patron Services
parameter, Check out: Require format selection when checking out integrated econtent, is
set to Yes for the library organization the patron is connected to, the format list defaults to
Please select, and the patron must select a format from the list to check out the eContent.

To require patrons to select a format when checking out integrated eContent titles in PAC:
1. Select Administration | Explorer and select the organization (system, library, or
branch).
2. Select Parameters under the organization, and select the Patron Services tab.

3. Double-click Check out: Require format selection when checking out integrated
econtent and select Yes.

[P Administration Explorer - System - Polaris = =
File Edit Help
D-=-d 7
m.‘\dm\mstranon Explarer - Syste | 4 Parameters
=-f@) Branch ~
Test Branch 11 SelfCheck Unit Reques.t Credit Card Payment NCIP
(@) Amsterdam Free Acquisitions | Serials Patran Services Cataloging PAC Notification
18 Argyle Free Libm + (&
{8y Ballston Spa Put
- &) Bancroft Public | Parameter Value &
SE':th?\:E- .IF:E 2 Check-out: Optional patron data Setup...
i eck-out: Receipt options etup . ..
) Cambrdge Public || =] Check-out: Receipt ap Setup
) Canapharie b || {181 Check-out: Require format selection when checking out i.. .21 3
{81, Chester Public Li 3] Check-out: warn if ftem is fram another branch Yes
Children's Hospit 8l Check-out: warn to send item in-transit Yes v
-f8 Cifton Park-Haffr ¥ | B
< >
or Help, press = laura.peer
For Help, press F1 S laura.p t

4. SelectFile, Save.

When this parameter is set to Yes for the library organization the patron is connected
to, the patron must select the format when checking out integrated eContent titles
from the PAC (PowerPAC and Mobile PAC).
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Missing Part Check-In/Claim Missing Part Items

Missing Part Check-In functions were introduced in Polaris 5.0, and Service Pack 1 provides
these additional options for missing parts:

« Missing part notices are now supported in outgoing telephony calls.

» Itemsin Claim Missing Parts status now appear in the following standard Polaris
reports:

o Claimed ltems report - Missing parts was added as a new claim reason.

o Item Status report - Missing parts status was added as a new line under each
library where applicable.

o Notification Detail Report - Missing parts column was added for all sections.

o Notification Summary Report - Claim Missing Parts notices are included in the
relevant counts for each notice type (email, mailed, phone).

« A new circulation status filter value for items in Claim Missing Part status now appears
in Simply Reports. See "SimplyReports Updates" on page 96.

« The Offline Upload report now includes warning messages when items in Claim Miss-
ing Part status are checked in or out during offline mode.

o A new SA setting in the Polaris ExpressCheck: Blocking Conditions dialog allows the
library to prevent items in Claim Missing Part status from being checked out on an
ExpressCheck unit. See "Prevent Check Outs from Polaris ExpressCheck Units for
Claim Missing Parts Items " on page 50.

o A new SA setting in the Check-Out: Item Options dialog allows the library to prevent
items in Claim Missing Part status from being checked out on a SIP-based Self-Check
unit. See "Prevent Check Outs from SIP Self-Check Units for Claim Missing Parts
Items" on page 49.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Prevent Check Outs from SIP Self-Check Units for Claim Missing Parts
ltems

To prevent items with a status of Claim Missing Parts from being checked out from a self-
check unit:

1. Inthe Administration Explorer tree view, expand the organization folder and select
Parameters.

2. Select the SelfCheck Unit tab in the details view.
3. Double-click Check out: Item options.

The Check-Out: Item Options dialog box appears.

Check-Out: ltem Options [COB (br)]

Settings defined at: & QA-Quantum 5.0

[]peny chedkout if item is from another branch

Allow chedkout of items with free text blocks

Allow checkout of items with library assigned blocks
Allow chedkout of items with the selected drc statuses

Description Mame ‘/
i<b=Claim Missing Parts</b>
[] Bindery Bindery
[ claim Never Had Claim Mever Had
[ claim Returned Claim Returned
|:| InRepair In-Repair
|:| In-Transit In-Transit
[] Missing Missing
[ Unavailable Unavailable
[ withdrawn Withdrawn
Cancel Help

4. Clear the check box next to Claim Missing Parts to prevent check outs of items with a
status of Claim Missing Parts from a self-check unit.

5. Click Save and close the dialog box.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Prevent Check Outs from Polaris ExpressCheck Units for Claim Missing
Parts ltems

To prevent check outs from Express Check units for items with a status of Claim Missing
Parts:

1. Inthe Administration Explorer tree view, expand the organization folder and select
Parameters.

2. Select the SelfCheck Unit tab in the details view.
3. Double-Click Polaris ExpressCheck: Blocking Conditions.

The Polaris ExpressCheck Blocking Conditions dialog box opens.

4. Selectthe ltemstab.
5. Select the Claim missing parts check box.

Polaris ExpressCheck: Blocking Conditions

Patron Blocks | Item Blocks

Block the check-out if the item... Block the check-out for selected library assigned blocks:
Has a free text block [[] check Contents
[] Damaged
Is held for a different patron [ see note

[] send to Repair
Fills a request for a different patron

[(11s checked out to & different patron

[C11s from another library

Block the check-out if the item has a status of...

[[IBinding [Jon order
Charge for check-out

[Jin-process [Jin-Transit )
(®) Check out and charge patron account
[Jin-repair [Junavailable

\ [Ciost [+] wiithdrawn
[ Missing [Jrouted

Claim missing parts

() stop item check-out, display message

6. Select OK to close the dialog box.
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Display Claimed and Lost Items in Patron Accounts in
PAC

New PowerPAC and Mobile PAC Navigation: Claimed and Lost profiles are available at the
System, Library, and Branch levels. When a patron logs into the PowerPAC or Mobile PAC,
the profile setting for the patron's registered branch determines whether claimed and lost
items are displayed.

See also:
« "Enable Display of Claimed and Lost Items in PowerPAC" on page 52.
» "Claimed and Lost Items Displayed in PowerPAC" on page 53.

« "Enable Display of Claimed and Lost Items in Mobile PAC" on page 54.
» "Claimed and Lost Items Displayed in Mobile PAC" on page 55.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Enable Display of Claimed and Lost Items in PowerPAC

To enable lost and claimed items to display in the patron account view in PowerPAC:

Select Administration | Explorer.

Select the organization (System, Library, or Branch).
Select Profiles, and select the PowerPAC tab.

Double-click Navigation: Claimed and Lost, and select Yes.

N =

File Edit Help

D-2-Hx & 9

| i Administration Explorer - System iﬂmeﬁlaﬁ

(- (@ Clifton Park-Hsfmoan Pul A

) ) Communty Lbrary | Acquisitions / Serials | Patron Services | Cataloging| Pac | PowerPAC | chidren's PAC | Staff client | Mobile PAC | Community|

- Parameters + 4 c,
Profiles
Pemissions Profile

Securty &4 Navigation: Boolean

EE Policy Tables o
%] Database Tables mNawgatlon: Browse
g Dlavigatinn: Children's PAC

- {&) Corinth’s Free Library
-{&) Digital Branch 211 Navigation: Claimed and Lost
{8 Digital Branch Two i Mavigation: Course reserves
Duane Branch - Schenec & Navigation: E-Sources
" Sty . _@_Navigation: Events
- {&) Fort Edward Free Library —
{8 Fort Hunter Frae Library Nawgatlon: Exact
R . T -y
. - {&) Fort Plain Free Library = b &

laura.peer

For Help, press F1

If this profile is set to Yes for the patron's registered branch, when the patron logs into
his or her account in PowerPAC, any claimed or lost items the patron has are
displayed in the Claimed and Lost view. See "Claimed and Lost Items Displayed in
PowerPAC" on page 53.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Claimed and Lost Items Displayed in PowerPAC

If the Navigation: Claimed and Lost PowerPAC profile is set to Yes for the patron's
registered branch, any claimed or lost items will display in the patron's PowerPAC account
when the patron logs in and selects the Claims and Lost view.

My Account

Izquierda, Laura

+ 3 items overdue
account
My Record

Items Out (3)

Requests (4)

Saved Searches

My shopping cart

Community

+ $82.94 owed on your

Fines & Fees ($82.94)

Claimed and Lost (2)
Reading History (20}

LIBRARYINFOY SEARCHY MYACCOUNTY | HELP ¥

Name:
Barcode:
Usemame:
Registered at:

e

+ 1request(s) ready for pickup  patron code:

Date of original registration:
Expiration date:

Claimed and Lost

i Format

|zquierda, Laura
1954

[Nane]

Community Library
Retired

10112/2011 © - more infarmation

10/472018

Title Due Date Claim/l ost Type Claim/Lost Date

(i] m Danny and the dinosaur [sound recording] 1/9/2015  <b>Claim Missing Paris</b> 12/26/2014

(i} I I The once and future king 10/7/2014 Lost/Unpaid 2/24/2015

Estimate Overdue Fines

Note

CDMissing

Log Out
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Enable Display of Claimed and Lost Items in Mobile PAC

To enable the display of claimed and lost items in Mobile PAC:

Select Administration | Explorer.

Select the organization (System, Library, or Branch).
Select Profiles, and select the Mobile PAC tab.
Double-click Navigation: Claimed and Lost, and select Yes.

N =

File Edit Help

N2 HX & 1§

| { Administration Explorer - System ff Profiles

goﬂr:;u:?t:(:ﬂ:;mwcon il | Aoquiyﬁonsfsaria\sl Patron Servioesl Camlogmgl PAC I PowerPaCI Children's PACl Staffclient‘ Mobile PAC‘ Commumty|

L[ Parameters t + C
Eﬁifsians Profile

: l Securty 18} Ask us: Require login

-2 Policy Tables I . 2
(-5} Datebase Tables mAvallabl\rty;’holds counts for integrated econtent titles: Di...

18 Corinth's Free Library mBranch switching: Enable
{8 Digital Branch [E3Mobile PAC Analytics
{8 Digital Branch Two Nayigation: A<k 11
{8 Duane Branch - Schenec P Navigation: Claimed and Lost
-fat Easton Library
{8} Fort Edward Free Library
&), Fort Hunter Free Library mNawg n: Fines & fees
-8 For Plein Free Lbrary v || M tminstionsteome o0
< >

fat Mavigation: Donations

For Help, press F1 2 laura.peer

If this profile is set to Yes for the patron's registered branch, when the patron logs into
Mobile PAC, any items that were claimed or declared lost are displayed on the
Claimed and Lost view. See "Claimed and Lost Items Displayed in Mobile PAC" on
page 55.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Claimed and Lost Items Displayed in Mobile PAC

If the Navigation: Claimed and Lost Mobile PAC profile is set to Yes for the patron's
registered branch, any claimed or lost items will display in the patron's Mobile PAC account
when the patron logs in and selects the Claims and Lost view.

Home > My Account - English custom
System > Claimed and Lost

LLJ Danny and the dinosaur [sound
recording]

Claim Missing Parts

(12/26/2014)

CDMissing

L[l The once and future king
Lost/Unpaid (2/24/2015)

Log Out

Home | Full Site | About
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Updates to Community Profiles

The following changes were made to Polaris Community Profiles:

« InPolaris Administration, the default setting was changed from 7 days to 1 day in the
Days to continue showing event in PAC after event end date profile on the Community
tab.

P Administration Explorer - System - Polaris = =
File Edit Help

N -=-H ED

m}\dministlaticn Explarer - System i‘Pmﬂles
(@) Clfton Parkc-Halfmoon Pub &
EI .@. Commurity Library Acquisitions [ Serials Fatron Services Cataloging PAC FowerPAC
Parameters Children's PAC Staff Client Mobile PAC Community
Profiles c
Permissions
i ré Security Profile Value =
an:zazzbll?:bles [E3 Community Information Display (Mobile PAC): Configure Setup ...
. - 3 Community Infermation Display (PowerPAC): Configure Setup ...
& Corinth's Free Library ity play 9 P
--fa Digital Branch mCUmmunity Infarmation: ContentXChange marketing message
-fa Digital Branch Two “1Dachbeards: Marrow vour search & related searche
--f@ Duane Branch - Schenect
--f@ Easton Library
{a} Default view of events in PowerPAT Calendar
-- Fort Edward Free Library v || e X . . 2%
T < >
< >
For Help, press F1 B2 laurapeer I

o On Organization Rep tab of the Community Profile workform, the Organization column
header was changed to Registered Branch to distinguish the library branch organ-
ization in Polaris from the community organization for which the profile was created.

E ‘Community Record 633 - Organization Rep - Polaris = =
File Edit View Links Tools Help

heHse X &1

Organization name:

©
i Amsterdam Free Library
3
D Control number: Owner: Record staius:
ox 633 Amsterdam Free Library (br) v| |Fna
& ContentXChange widgets link to: Organization type:
=
g Display in PAC Stony Creek Free Library (br) v| | Organization or Club v
£ Profile | More info | Events | Social | Services | Subjects | Organization Rep | Preview | Statistics:
8 Organization representative
Barcode Name Patron Code Role Group
» Shaw, Eric C Amsterdam Free Library Reguiar Organization Administrator | v
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Saved Title Lists in Merged Patron Records

Now, when patron records are merged, and both the primary and secondary patron's
records have saved title lists, the secondary patron's title list is moved to the primary patron's
title list. If both title lists have the same name, a number 2 is appended to the secondary
patron's title list name, and both lists display in the primary patron's record.

Examples:

Title lists for primary patron

LIBRARYINFOY SEARCHY | MYACCOUNTY HELFP Y

Name: Izquierda, Laura
My Account ©  Barcode: a1 Q54
Izquierda, Laura Usemame: [None]

Registered at: Community Library
+ 1 requesys) ready for pickup | patron code: Retired

+ 4 items overdue

Date of original registration: 10/12/2011
+ $21.97 owed on your

nt Expiration date: 10/4/2018

My Record Current blocks: Patron has outstanding fines Block
Patron has exceeded the maximum number of overdue items permitted
tems Out (4) Last activity date: 1/29/2015
Requests (3)
Fines & Fees ($21.97) v Messages
Reading History {20) No messages
Saved Searches
My shopping cart » Contact Information and Preferences
Community
} Change Logon

Log Out

First patron title list

Saved Title Lists

» Books | like (17)

+ Eastside list (3)
» Education (6)
« Libraries (2)

Create new saved list ..

Title list for secondary patron
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

My Account

lzquierda, Lora

My Record
Items Out
Requests

Fines & Fees
Reading History
Saved Searches

My shopping cart

Log Out

My Lists

Saved Title Lists
+ patronBlist (5)

Create new saved list...

LIBRARYINFO ¥ SEARCH Y

Name: Izquierda, Lora
e Barcode: a————054B

Usemame: [None]
Registered at: Community Library
Patron code: Retired
Date of original registration: 1/2%/2015
Expiration date: 10/4/2018

Last activity date: 1/30/2015

MY ACCOUNT ¥

HELP ¥

v Messages

No messages

} Contact Information and Preferences

= » Change Logon

/ Second patron list.

Title lists for primary patron after the merge

Izquierda, Laura

« 1 request(s) ready for pickup

+ 4 items overdue

« $21.97 owed on your
account

My Record

Iltems Out (4)

Requests (3)

Fines & Fees ($21.97)

Reading History (20)

Saved Searches

My shopping cart

Community

Log Out

Saved Title Lists
» Books ! like (17)
+ Eastside list (3)
+ Education (8)

+ Libraries (2)

My Account -]

LIBRARY INFO ¥ SEARCH ¥ | MY ACCOUNT ¥

Name: Izquierda, Laura

Barcode: w1054

Usemame: [None]

Registered at: Community Library

Patron code: Retired

Date of original registration: 10/12/2011

Expiration date: 10/4/2018

Current blocks: Patron has outstanding fines Block

Patron has exceeded the maximum number of overdue items permitted

Last activity date: 1/30/2015

HELP ¥

v Messages

No messages

p Contact Information and Preferences

» Change Logon

Title list copied from the second patron
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Fusion Records Excluded from Auto-Display in PAC

Bibliographic records that are linked to Fusion resource records are now excluded from
Automatic Display-in-PAC processing.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Polaris Leap Development

Leap development for 1.0 SP1 includes the following new and enhanced functions,
navigation, search capabilities, and other improvements:

Permissions in Polaris Administration to allow access to Leap and control remote
access, and permissions checking for Item and Bibliographic records in Leap that
matches permission checking for these records in the Polaris ILS. See "Permissions
Checking for Item and Bibliographic Records" on page 1.

Enable Leap access for a Workstation record in Polaris. See "Enable Leap Access for
a Workstation" on page 64.

Workform tracker view enhancements. You can now close all workforms from the
Workform tracker view, filter the open workforms, and pin the view so that it remains
open. See "Updates to the Workforms Tracker View" on page 65.

Keyboard shortcuts are now on the Help menu. See "Keyboard Shortcuts on Help
Menu" on page 66.

Return to the previous view. When you close a workform, view, or dialog box, Leap dis-
plays the previous view. See "Return to the Previous View" on page 66.

Link to records from workforms and message boxes. See "More Record Linking
Options Added" on page 68.

Find Tool enhancements including expanded view, user defaults, browse searching,
and a count only option. See "Leap Find Tool Updates" on page 70.

Delete a patron record from the Registration view. See "Delete a Patron Record" on
page 75.

Copy a patron registration. See "Copy Patron Registration" on page 76.

Opt out of reminder notices check boxes added to the Patron Registration page. See
"Opt Out of Notices Check Boxes Added to Patron Registration" on page 81.

Renew a patron registration and update the Address check date at the same time. See
"Update Patron Registration Renewal Dates" on page 81.

Custom data fields, if applicable, are displayed and the field values can be updated on
the Patron Registration page. See "Custom Data Fields Display in Patron Record" on
page 83.

Check in an item from the Item Record. See "Check In From the Item Record" on
page 84.

Circulate Quick Circ items. See "Circulate Quick Circ Iltems" on page 85.

Manage charge for check-out or renewal. See "Manage Charge for Check-
outs/Renewals" on page 86.

Patron Associations functions in Leap were aligned with recent developments in the
Polaris ILS. See "Updates to Patron Associations" on page 89.

Picklistimprovements. See "Picklist Changes" on page 95.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Leap Access Permissions and Permissions Checking

The following updates were made to Polaris Administration permissions that control Leap
and permissions checking.

Leap Access Permissions

New permissions were added to Polaris Administration to control access to the Polaris Leap
application. The Access Leap: Allow permission must be granted to all staff members who
will be using Leap. The Access Leap remotely: Allow is used to control access to Leap
outside of the library system's network. These permissions are not granted by default.

If your library wants to limit who can access Leap remotely, two Leap web applications must
be set up, which can be on the same server or different servers. One will be used for staff
accessing Leap through the library's network with restrictions based on the library's internal
IP address. The second Leap web application will be set up to accept all connections, but
access will be granted only if the staff member has the permission Access Leap remotely:
Allow.

Two URIs are required if your library wants to restrict remote access, for example:
https://mylib.org/leapwebapp
https://mylib.org/leapwebappexternal

Note:
If your library plans to restrict access to Leap depending on the staff member's location,
contact your Polaris support representative.

sse -
World Headquart E: US - New York
W innovative | G, PO Boca03
Emeryville, CA 94608 Syracuse, NY 13221
+1.51JU 655.6200 +1.500.272.3414 201 5 61
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File Edit Help

D= HJxX & 9

Administration Explorer - System é Security
Administration Explorer - System —|
EI& System: QA-Quartum ST
4% Parameters
Profiles
Pemnissions
Security
21 Policy Tables
421 Database Tables

Control Record Individuals With Permission

[ Remove Assign v

. Acquisitions

@ Public Access Catalog
@ Serials
) System Administration
& Find Tool
& Polaris Fusion
Leap
[l (27 Access Leap
2 Allow
Bl 21 Access Leap remotely
E Allow
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Permissions Checking for Item and Bibliographic Records

Permissions checking for Item and Bibliographic records now matches the Polaris ILS
requirements:

» Toaccess an Item Record in Leap, the following permissions are required: Access
cataloging subsystem: Allow and Item record: Access

« Toaccess a Bibliographic Record in Leap, the following permissions are required:
Access cataloging subsystem: Allow and Bibliographic Record: Access

For more information on permissions, see the Polaris staff Help.
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Enable Leap Access for a Workstation

A new check box on the Workstation workform in Polaris Administration enables access to
Leap from that workstation.The check box appears on the Workstation workform when the
parent branch or system is licensed for Leap. If the check box is unchecked, users will not be
able to log into Leap from the in-network workstation.

Note:
If the user is outside of the library's network, the workstation does not appear in the

Workstation drop-down list box at logon.

[ Workstation - 1097 - Peer - Polaris - ©
File Edit View Tools Help

h@H&- X & K%

o Network Name: Peer-Wa Browse... Enabled
.Q Display Name: Peer [+]Leap
ot

(U Parent Branch: _@_ Community Library w
o

U-) Domain: (Mone) L
'

8 Parameters: Patron Services
= =
Parameter  Value

There are no parameters to display on this page...

B
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What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Updates to the Workforms Tracker View

The following changes were made to the Workforms tracker view:
« A new filter box was added which filters the workform list as you type.

« A pushpin icon was added that you can select to pin the Workforms tracker view so
that it remains visible on all Leap pages.

Note:
The Workform tracker view cannot be pinned on an iPad.

o A CLOSE ALL option was added to the bottom of the Workforms tracker view. When
you select CLOSE ALL, all open Leap workforms are closed.

Ms. Laura Izquierda

| know this much is
true [sound recording]

Such is the way of the
world.

Sarah R Acosta

\

CLOSE ALL

TR c
lll I n n Ovat | Ve ;-.gusnjd Heachana:liﬂy. E.lcs)legggfgg‘glaw York

Emeryville, CA 94608 Syracuse, NY 13221
+1.510.655.6200 +1.500.272.3414 201 5 65



What's New in Polaris 5.0 SP1 and Leap 1.0 SP1

Keyboard Shortcuts on Help Menu

The Keyboard Shortcuts list is now under the Help menu in Leap.

L NEW PATRON

Return to the Previous View

When you close a workform or view, Leap returns to the previously displayed workform or
view. For example, if you open an item record from the patron's items out list, and then close

the Item Record workform, you return to the items out list.

Item record opened from the patron's Out view. Select CLOSE.

Pluto : New Horizons for a lost horizon : astronomy,

astrology, mythology

Barcode: 12291954001 Material type: Book

Call number: Shelf location: None

Collection: None Issue:

Temp location Price:

Assigned branch: Saratoga-5.0 Circulation status: Out || 3/24/2015
11:32:22 AM

Item Record & CHECK IN

ILL

eContent

Non-circulating
1 Display in PAC

Bib control number: 1115342

The patron's items out view, is displayed.
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SARAH R ACOSTA 0 4 REGISTRATION C'REFRESH
1001900144202
COMMUNITY LIBRARY @ BLOCKS  CINOTES

& Check Qut(0) W% Out (1)/ Overdue (1) & Account ($0.00) ) Claims (2)/Lost (0) ™ Holds (2) More =

\:' i Estimate Fines More = Filter ltems

RENEWALS

O TYPE DUEONY  BARCODE TITLE AUTHOR LEFT CALL NO. BRANCH

O L) Awr01s 12291954001 Pluto : New Horizons for a lost horizon - 0of0 Saraloga Springs
Book astronomy, astrology, mythology Public...
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More Record Linking Options Added

The following links were added:
e [tem Record

o Link to the current or previous borrower by selecting the barcode link.

Item Record ok CHECK IN C'REFRESH

The giver.

By Hall, Lynn
Barcode: 0000601199680 Material type: Book L
Call number: Fict Hal YA Shelf location: None eContent
Collection: Young Adult Fiction Issue: Non-circulating
Temp location: Price: $11.95 I Display in PAC
Assigned branch: Clifton Park Circulation status: Claim Returned ||

Bib control number: 29028
9/17/2014 3:31:32 PM

O Circulaion = Controls B Blocks and Notes D History

Due date: Current borrower. Check-out date: 8/15/2014 12:02:29 PM

Renewals taken: 0 Loaning branch Original due date: 8/20/2014 11:59:59 PM

Renewals limit: 2 Held for-

Renewal date: Held at /

Lastlocation Lastuse In-transit/Transferred
Check-in at: Borrower: 1001900144202 From:
Cin date: SanTng branch. Communty Library Sent:

Wstn/user: Circ date: 8/15/2014 12:02:29 PM To:
Received:

o Forheld items, link to the patron for whom the item is being held.

Item Record LCHECKIN | CREFRESH  GIRESULTS

And then there were none [DVD]

Barcode: 000203505508 Waerialtype: Video, [

Call number: DVD ANDT Shelfocaion: None eContent

Collctn: None tssue Norcicuiating

Tomp oction Price:$30.00 < DispiaynPAC

Assigned branch: Kelie's Branch Cieulaton status: Held 0292014 122210 iy conrol mmber: 61256
Y

OCirculaton = Controls B3 Blocks and Notes 4D History

Due date Curent borrower Check-out date

Renewals taken: 0

Renowals lmit 1 Hold for conner.

Original due date

Renewal date: Held at Kelie's Branch (KNC)

Lastlocation Lastuse InransitTransferred
Checkin at Kellie's Branch Borrower: 1000201371100 From: Kelle's Branch
Cicin date 1072912014 12:22:07 PM oning branch Saratoga-5.0 Sent 22014 15417 PM
Whsin/user: Kelle Connerkelie.connr Circ data: 121182007 4:3437 PM

To: Saratoga5.0
Received:

¢ [tem and Patron Block Message Boxes

o Link to the item record from the Item is blocked message box.

Item is blocked
Do you want to continue with this operation?

Now you see her [sound recording]

2 Casseftes

ITEM RECORD m CANCEL
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o Link to the patron record from the Patron is blocked message box.

Patron is blocked

Do you want to continue with this operation?

Associated patron blocks

/

[Ozulins, Genie R

Library Assigned Block 1 ]

¢« Hold Request

o Linkto Bibliographic Record by selecting Bib control number .
o Link to the ltem Record by selecting an item barcode in the Request Satisfied

RRRRRRR s
Commnty Liwary S0 ananots
s e o
ed4r0a0ts s oy
nnnnnnnnn . - jar—
e oo Fomat
e e ook
..... =
Garcia Marquez, Gabriel, 1927-2014 0140119906 (Penguin pbk )
55555 aion =
............... oy
Koost,
e —
s s
J—
mew Bmcun‘/ stamus s orsueuedmeas on
ot Sarstogs Springs Publc Liary

e Duplicate Patron Registration Message Box

o Link to the existing Patron Record when you register a new patron and a

possible duplicate patron is detected.

Duplicate Patron Records

(132123121321).

NAME STREET ciTy POSTAL CODE

The following patrons exist in the database already and may be a duplicate of Laura lzquierda

BIRTHDATE BRANCH

Ezquierda‘ Laura 101 E. Main Street  SYRACUSE 13210

12/1/1955 Community Library]

/ﬂ'
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Leap Find Tool Updates

The following updates were made to the Leap Find Tool:
« A user default can be set for the search database (patron, item, or bibliographic
record) - See "Find Tool User Default" on page 71.
» Browse searching was added - See "Find Tool Browse Search" on page 73.
« A countonly option was added - See "Find Tool Count Only Option" on page 72.
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Find Tool User Default

You can now set the Find Tool user default to search for an item, bibliographic, or patron
record. Before this change, the Find Tool opened with patron record selected, and you had
to open the Find Tool and change this selection to search for an item or bibliographic record.

To set the default search database:

1. Open the Find Tool
2. Select Patron Record to open the search database list.

3. Select the star next to Bibliographic Record or Iltem Record to change the default
search database.

Find Tool - Bibliographic Record

| Bibliographic Record v | Basic Search » Title »  Keyword (All) »

Bibliographic Record

Change the default search database to
‘Bibliographic Record'? Fomat |Li.. | Pub.. Call Number

4. Select SAVE.

If you have selected a default search database, when you open the Find Tool from the
main navigation toolbar link, a solid yellow star is displayed in the search database list
next to the record type.

Find Tool - Bibliographic Record

| Bibliographic Record « | Basic Search » Title »  Keyword (All) »

Bibliographic Record -—
Item Record w E

Patron
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Find Tool Count Only Option

As with the Polaris staff client, you can now search for records in Leap and see a count of the
records that meet the criteria you specified without returning search results in a list.

To see a count of records in the Find Tool without returning search results:

1. Open the Find Tool.
2. Type or select the search criteria, including any filters.
3. Select the Count Only check box, and select the search button.

The count is returned in the bottom right corner of the page.

Note:
If a filter was applied, the results display both the filtered results and the basic search
results.

Find Tool - Item Record

ltem Record » Basic Search » Circulation status »  Exact »

[ Q Lost ] (e} =

Title Assig... | Coll... |Mat... Shel... Call... Status  Barcode Last Activ...
Ready ( Filtered to 599 of 62,501 resulis) |

l [ Count Only E CANCEL

TR c
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Find Tool Browse Search

When searching for bibliographic records in the Leap Find Tool, you can select Browse as
the search type. For more information on Browse searching, see the Polaris staff client
online Help.

To browse search in the Leap Find Tool:

1. Open the Find Tool.
2. Select Bibliographic Record.
3. Select Browse.

Find Tool - Bibliographic Record

Bibliographic Record » Browse ' Title »

Basic Search
= o
Power Search
Heading SQL Search Count

4. Selectthe search icon.

The search results list displays the headings and counts.

Find Tool - Bibliographic Record

Bibliographic Record » Browse » Title »

king [ =
Heading Count

Kinfolks : falling off the family tree ; the search for my Melungeon ancestors 1

)
SEE: Book 4
SEE: DVD 2
SEE: Music CD 1
King & King 1
King & King & family 1
King & Raven 1

The King & the Quaker - a study of William Penn and James Il 1 v

Ready

5. Selectaheading, and select OPEN.

The results list displays the titles associated with the selected heading.
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Find Tool - Bibliographic Record
Bibliographic Record » Browse »  Title »
The king =
* | Title Author Format | Li... | Pub... Call Number
i The king Barthelme, Do... Book 2 1990  Fict Bar
The king Barthelme, Do... Book 1 1990  Fict
The king Feintuch, David.  Book 1 2002  Fict Fei Sci-fi
King [DVD] DVD 2 2005 DVDKING
King [compact audio disc] T. 1. 1980- Music... 3 2006 Kbdk
The king [DVD] DVD 1 2006 KING
The king Barthelme, Do... Book 0 2006 FICTION Ba...
Ready 7 result(s)
T c
Winnovative | s, | Fhmm ™
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Delete a Patron Record

When a user attempts to delete a patron record in Leap, the same permissions and blocking
conditions are checked as with the Polaris ILS. For information about the blocking conditions
that prevent deletion of patron records, and the permissions required to delete patron
records, see the Polaris ILS online Help.

To delete a patron record from Leap:

1. Open the patron record.
2. SelectDELETE.

A confirmation message appears.

Delete patron record

The patron record will be permanently deleted. Do you want to
continue?

3. Select CONTINUE to delete the patron record.

If there are any conditions that prevent the patron record from being deleted, a
message (or messages) is displayed.
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Copy Patron Registration

You can now copy a patron's registration information when registering a new patron who
has similar information, such as a family member.

To copy a patron's registration:

1. Open the patron record that you want to copy, and select REGISTRATION to go to the
Registration page.
2. Select COPY.

TiH}URAlZQUlERDAo LREGISTRATON | CREFRESH | GIRESULTS

COMMUNITY LIBRARY @ BLOCKS

iCheck Out (0) I Out (3)/ Overdue (3) & Account ($107.94) @ Claims (1)/Lost (1) W Holds (4)

The patron record is copied and the Patron Registration page displays with the name
Patron Registration 1. Many field values are copied to the new patron record. See
"Field Values and Settings Retained in Copied Patron Registration" on page 76.

3. Enter the patron's name, barcode, and other information.

4. Select SAVE to save the new patron record.

Field Values and Settings Retained in Copied Patron Registration

Profile view

« Lastname

» Firstname

« Middle name

o Title

o Suffix

« Registered Branch
« Patron Code

« Expiration Date

« Birth Date

« Gender
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Patron Registration 1
2 Profile
Profile
2, Aftributes
& Email Barcode * Registered At *
# Address ‘ l ‘ Communtty Library ‘
. Phone/Fax Former Barcode Patron Code *
A Notifications ‘ || Retied |
<% Preferences
Last Name = Date of Registration
@ Password
‘ lzquierda ‘ ‘ 32712015 ‘
Ea Image
First Name * Expiration Date *
| Lawa || om0t |
Middle Name Birth Date
‘ ‘ ‘ 1211955 ‘
Titie S Statistical Class
‘ (None) ‘ | ‘ ‘ Cobleskill-Town ‘
Gender *
O Male ® Female O NIA

Attributes view

Allfield values are copied if defined: five user-defined fields (UDFs) and the patron
custom data fields (PCDFs) the library uses.

Attributes
ID Number Privileges / Restrictions
Voter Registration Library Use Only
| Yes | (None) |
Not Currently In Use Parent/Guardian

Parent/Guardian birth date

License number

‘ [ Restricted patron

| 122145454 ‘ [ New PCDF
Email view
o Email Address
o Alt Email Address
WL innovative | e | Sl
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Email

Email Address Alt Email Address

lizuierda@gmail.com | |

Addresses view

o Alladdresses
o Address Check Date

Addresses
Address Type Ccity
| Home | | SYRACUSE |
Postal Code Zip+4: State
| 13210 | | | | NY |
Street Address COU[‘IW
| 101 E_ Main Street | | ONONDAGA |
Street Address Line 2 Country
| | [usa |
(i DELETE
© ADDRESS
Address Check Date Temn
| 8/28/2016 | 1 | ‘ Years |

Phone/fax view
« Phone1,2,3

o« Fax
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Phone/Fax

Phone 1 Phone 2

‘ 215-512-5555 ‘ ‘

Phone 3 Fax

Notification Settings view

Allfield values and settings are copied.

Notification Settings

Notices Address eReceipt Option

| Home ‘ | (None)

Motification Option

| TXT Messaging ‘ [] Additional TXT Notice

Text Messaging Phone Wireless Carrier

| Phone 1 ‘ | Verizon

Preferences view

All field values and settings are copied.

Preferences
Exclude from Notices and Reminders Language
English
O overdue
O Hold W Maintain Reading History
[ Billing [ Do Mot Delete Record
[ Almost Overdue/Auto-Renew [ E-miail Notices in Plain Text
O patron Record Expiration 1 Exclude from Collection Agency
[ Inactive Patron
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Multiple New Registration Pages Open Simultaneously

When you register new patrons in Leap, you can now have multiple Registration pages open
at the same time. The first patron record created is named Patron Registration 1. As you add
new patrons by selecting the NEW PATRON button, the number increases by one.

W — Q -
& NEW PATRON

Patron Registration 5

You can navigate among these new patron registration pages using the Workform tracker.

Workforms

Registration 1

Registration 2

Registration 3

Registration 4
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Opt Out of Notices Check Boxes Added to Patron Registration

Note:

The ability to set preferences for patrons to opt out of receiving certain types of
reminder notices was recently implemented in the Polaris ILS, and this development
makes these options available in Leap as well.

The Preferences view of the Patron Registration page now includes the following Exclude
from Notices and Reminders check boxes that you can set for patrons who prefer to opt out

of receiving certain types of reminder notices:

o Almost Overdue/Auto-renew

o Patron Record Expiration

« |nactive Patron

Preferences

/@ude from Notices and Reminders

O overdue

[ Hold

[ Biling

[ Aimost OverdueiAuto-Renew

[ Patron Record Expiration

O Inactive Patron

Language

English

M waintain Reading History
[J Do Not Delete Record
[ E-mail Notices in Plain Text

[ Exclude from Collection Agency

Update Patron Registration Renewal Dates

When you renew a patron's registration by selecting RENEW from a patron record
Registration view, the Renew Registration dialog box opens where you can now update the
address check date at the same time as the registration expiration date.

Wl INNnovative | feuredres
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Renew Registration

Mary A Marsh's registration expired on 1/22/2015. Would you like to renew the registration?

Expiration Date Expiration Term

| 302018 | 3| | Yeas [
Address Check Date Address Check Term

| 3302018 | 3| | Years ‘

The default values that appear in the Renew Registration dialog box are from the Patron

Services parameter for that patron's branch for Address check term.
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Custom Data Fields Display in Patron Record

If a patron's record contains patron custom data fields, these fields are now displayed in the
Patron Registration page, Attributes view.

& Profile
Attributes
35 Aliributes

E4 Email 1D Number Privileges / Restrictions
# Address
. Phone/Fax

Voter Registration Library Use Only
A Notifications

(None)

& Preferences
@, Password Not Currently In Use Parent/Guardian
[al Image

Parent/Guardian birth date

[ Restricted patron

License number

An asterisk is displayed next to any required fields. Default values will display if appropriate.
You can also update patron custom data fields in Leap.For more information on custom data
fields, see Polaris staff Help.
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Check In From the Item Record

To checkin an item directly from the Item Record:

1. Select the CHECK-IN button on the Item Record page to check in an item.

—
ftem Record

The Gold Coast [sound recording]
By DeMille, Nelson.

Barcode: 0000300662400 Material type: Audiobook ILL

Call number: RC Fict DeM Shelf location: None eContent

Collection: MVLS Audiobooks Issue: Non-circulating

Temp location: Price: $14.95 ¥ Display in PAC
Assigned branch: Community Circulation status: In || 12/29/2007 Bib control number- 218061

Library 11:34:23 AM

A message box is displayed.

Check in item

This item will be checked in

2. Select CONTINUE to continue checking in the item.

Note:
Checking initems in Leap uses the same processing, block checking, and permissions
checking as in the Polaris staff client.
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Circulate Quick Circ ltems

Quick Circ items can now be checked out and checked in from Leap by scanning the
barcode. Check out receipts are also printed for Quick Circ items.

When you scan a Quick Circ item barcode to check it out to a patron, a dialog box opens
where you can enter the number of items.

Quick-circ

A quick-circ item barcode has been detected. Please specify the number of items you are checking
out.

CONTINUE CANCEL
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Manage Charge for Check-outs/Renewals

If your library has enabled charging for checkouts and/or renewals in Polaris Administration,
you can now manage these charges in Leap by paying, waiving, or charging the amount.

The permissions required to manage charges in Leap and the Polaris ILS are the same. For
example, to manage fines in Leap, the Fines: Pay fines at circ and Fines: Waive fines at circ
permissions are required.

If configured in Polaris Administration, a prompt appears in Leap when a charge has been
enabled for the item's assigned branch and that charge applies to: the action (check out or
renewal); the item's material type; and the patron code. The charges for check-out and
renewals are set for the item's assigned branch using the Check-out: Charge Options dialog
box in Polaris Administration.

Note:
For more information on Polaris permissions and parameters, see the Polaris online

Help.
To manage charges for check-outs and renewals in Leap:

1. Check-out or renew an item for which a charge has been assigned for check-out-
/renewal in Polaris Administration.

The Patron Check-out Charge or Patron Renewal Charge dialog box opens where
you can manage the charge.

Patron Check-out Charge
There is a charge to check out this item.

Item barcode: 123456789
Title:  The tiger's wife : a novel
Patron barcode:  A12291954
Mame:  Ms. Laura lzquierda

Charge: $1.00

PAY... WAIVE CHARGE ACCOUNT CANCEL

2. Ifyou want to change the amount that is paid, waived, or charged, modify the amount
in the Charge box.

3. Select one of the following buttons:

o PAY -The area below the charge expands.
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Patron Check-out Charge
There is a charge to check out this item.

Balance: $1.00

Amount: $1.00

Method: Cash

Note:

PAY CANCEL

« Ifthe amount paid is different than the amount charged, you can enter it in
the Amount box.

« Select the payment method in the Method box.
« Select PAY. The amountis paid, and the item is checked out.

o WAIVE - The charge is waived and the item is checked out.

« CHARGE ACCOUNT - the charge is added to the patron's account, and the item is
checked out.

Interlibrary Loan (ILL) Circulation

Note:
This feature is available in Leap only for ILL items created using ILL functionality in the
Polaris staff client.

When you check out or check in an item that has the ILL box checked, the Item is blocked
dialog box indicates the itemis an ILL.Select CONTINUE to check out or check in the ILL
item. The request updates the item record status. To complete the ILL transaction, use the
ILL Request Manager in the Polaris staff client.

You can also select ITEM RECORD to open the ILL item from the dialog box.
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ltem is blocked

Do you want to continue with this operation?

The kindred of the wild : a book of animal life

Item was created by inter-library loan (ILL)

ITEM RECORD

CONTINUE CANCEL

il innovative | v
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Updates to Patron Associations

The following Leap developments include updates to patron associations that were recently
implemented in the Polaris ILS:

Limit patron search results using a new Has associations filter. See "New Patron Find
Tool Limit by Associations" on page 89.

Allow (or disallow) a primary patron to pick up held items for their associated
patrons.See"Updates to the Associations View in the Patron Record" on page 90.

Add a new association and specify whether the primary patron can pick up and check
out held items for that associated patron. See "Updates to Add Associations" on page
92.

Edit an association and specify whether the primary patron can pick up and check out
held items for that associated patron. See "Updates to Edit Associations" on page 93.

Primary patrons who are allowed to pick up holds for their associated patrons can
check out these items. The item record history and the hold request history indicate if
an item was checked out by an associated patron. See "Check Out ltems for Asso-
ciated Patrons" on page 94.

Link to an associated patron from the blocks message box or Blocks view of the patron
record. See "Link to Associated Patron from Blocks Message and View" on page 90.

New Patron Find Tool Limit by Associations

You can now use the Patron Associations filter to limit search results to patrons who have (or
do not have) associated patrons.

To use the patron associations filter:

1. Open the Find Tool and select Patron.

Select the Qualifier to open the list, and select the Has patron associations.

Select Yes to find patrons with associations or No to find patrons that do not have
associations.

Find Tool - Patron

Patron »  Basic Search » Exact »
| Yes B| =

No
Yes
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Link to Associated Patron from Blocks Message and View

When a patron is blocked because their associated patron is blocked, you can now link to the
associated patron's record from the Patron is blocked message box and the Blocks view of
the Patron Record.

« Linkto the associated patron from the Patron is blocked message box.

Patron is blocked

Do you want to continue with this operation?

Associated patron blocks /

[Ozolins, Genie R Library Assigned Block 1 ]

« Linkto the associated patron from the Blocks view of the patron record.

r‘ SARAH RACOSTA @ 1 REGISTRATION C REFRESH
W® 1001900144202
COMMUNITY LIBRARY @ BLOCKS ~ DINOTES
&iCheck Out (0) W\ Out (1) / Overdue (1) B Account ($0.00)  © Claims (2)/Lost (0) W Holds (2) o Blocks
] BLOCK DESCRIPTION
Associated Patron Blocks
PATRON NAME / BLOCK DESCRIPTION
(Geoins, Gemio R Tibrary Assigned Block 1 )

Updates to the Associations View in the Patron Record

The Associations view now includes Allow and Disallow buttons, which are used to allow or
not allow patrons to pick up held items for their associated patrons. The Allow button is active
when you select an associated patron, and the Allow column is set to No or blank. The
Disallow button is active when you select an associated patron, and the Allow column is set
to Yes or blank.

To allow a patron to pick up a held item for an associated patron:

1. Open the patron record, and go to the Associations view.
2. Select an associated patron for whom the Allow column is blank or has a No.
3. Select the Allow button.
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' .; . SARAH R ACOSTA o A REGISTRATION C' REFRESH
P 1001900144202
COMMUNITY LIBRARY ~ a'BLOCKS  [UNOTES

& CheckOut (0) 8 OUt (0)/ Overdue (0) € Account ($0.00) @ Claims (2)/ Lost (0) I Holds (1) 24 Associations ¥

FQEYEeE W ZEdt || @Delete @ Block 2, Allow ‘ |

[0 PATRON BARCODE PATRON NAME BRANCH NOTE BLOCK ME ALLOW ME
1001900122877 Rebekah E Falotico Community Library
[] 1001900123289 Genie R Ozolins. Community Library Yes Yes

[J 1001900162725 Brandon S Surento Community Library Yes

A Yes is displayed in the Allow Me column for the selected patron, and the primary
patron can pick up held items for that patron.
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Updates to Add Associations

When you add a new associated patron in Leap, you can now select the option to allow the
primary patron to pick up held items for the associated patron. You can also select multiple
patrons to add if they will have the same settings.

Note:

The default setting for the Allow me to pick up holds for these patrons check box
is determined by the Associated Patron Options parameter for the workstation's
branch. For more information, see the Polaris ILS online Help.

To add an associated patron and allow the primary patron to pick up held items for the new
associated patron:

1. Open the primary patron's record, and go to the Associations view.
2. Selectthe New Association button.

The area below the New Association button expands.

® SARAH R ACOSTA © 1 REGISTRATION C'REFRESH m
P 1001900144202
COMMUNITY LIBRARY o BLOCKS DinoTES

&, Check Out (0) i Out (0) / Overdue (0) & Account ($0.00) @ Claims (2) /Lost (0) W Holds (1) 28 Associations ¥

Scan or enter patron barcod | ¢4 FIND TOOL
Associated Patron(s) Note

1@ 1004300052868 : Acosta, Elena C

[ Block me if these patron records are blocked. m CANCEL

[ Allow me to pick up holds for these patrons. ]

3. Scanthe new associated patron's barcode, or use the Find Tool to search for and
select the patron.You can add multiple patrons at once if they will have the same
settings.

4. Selectthe Allow me to pick up holds for these patrons check box.
5. Select Add to add the associated patron or patrons.
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Updates to Edit Associations

When you edit a patron association patron in Leap, you can now select the option to allow
the primary patron to pick up held items for the associated patron.

To edit an associated patron and allow the primary patron to pick up held items for the new
associated patron:

1. Open the primary patron's record, and go to the Associations view.

2. Select the association you want to edit.

3. Select the Edit button.

The area below the Edit button expands.

@ Delete 8 Block 2, Allow

Associated Patron Note

1001900122877 - Rebekah E Falotico

[ Block me if this patron record is blocked. m CANCEL

[ Allow me to pick up holds for these patrons ]

4. Selectthe Allow me to pick up holds for these patrons check box.

5. Select Save.
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Check Out Items for Associated Patrons

If the primary patron is allowed to pick up held items for an associated patron, the primary
patron can pick up and check out held items for the associated patron.

To check out items to a primary patron when the items are on hold for an associated patron:

Note:

The primary patron must be allowed to pick up held items for the associated patron.
1. Open the primary patron's record.
2. Select CHECK OUT.
3. Scan the held item's barcode.

The item is checked out to the primary patron and the history view is updated for the
item and the hold request.

In the ACTION column of the item record's history view, the text,Checked out by
associated patron, is displayed.

) Circulation 3= Controls B Blocks and Notes 49 H\slmryi

DATE ASSIGNED BRANCH STATUS ACTION /DCATIGN USERWKS PATRONID
21712015 12:04:49 PM  Schenectady Branch - Central  In == Qut | Checked out by associated patron | Community Library laura peer/Peer-W8 208972

11/25/2013 3:44:29 PM  Schenectady Branch - Central  In Created via Circulation Schenectady Branch - Central ~ Phelps/Phelps-W8

In the ACTION column of the request history, Request satisfied by associated patron,

is displayed.
~ Request History
DATE STATUS BARCODE BRANCH USER ACTION
21712015 Qutto patron  test112513 Schenectady Branch - Central laura.peer [ Request satisfied by associated patron ]
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Picklist Changes

The following changes to the Leap Picklist are included in Leap SP1:

Note:

In addition to the Picklist Changes in Leap, a new Polaris permission, Picklist
application: Modify circulation status. was added. Staff members who are granted
this permission can change the circulation status of an item from the Picklist in Leap.

« The Picklist page was updated to look like other workforms in Leap. In addition, the
DENY button now displays in red at the far right of the button bar, and the CANCEL
button no longer appears on the Picklist page.

w Scan or search for patrons or items | @ Utiities* ~ Help~  laura.peer (COB) ™

Picklist

Pending  Located Branch: | Amsterdam Free Library

: © ASK ME LATER S, MISSING C'REFRESH m Filter requests

Total items | 2 total

|:| COLLECTION SHELF LOCATION CALL NUMBER AUTHOR TITLE FORMAT ITEM BARCODE
I:‘ Adult Nonfiction 636.753 Mar Martin, Peter, A dog called Perth : the true  Book 0004300476738
1940- story of a beagle
I:‘ Children’s j Fict Gra Grahame, The wind in the willows Book 0004300063676
Fiction Kenneth, 1859~

1932

« Ifthe Picklistis open, and you go to other Leap pages, you can return to the Picklist
from the Workforms view.

« Tofacilitate mobile workflows, you can now select an item in the Picklist, and select
the MISSING button to change the item's circulation status to Missing. This allows you
to easily move items along to the next library in the routing sequence without having to
track updates on paper and later go to the Polaris staff client to make the updates.
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SimplyReports Updates

The following new columns and filters were added to SimplyRepots

Auto Renewal Columns

You can use new columns to generate reports that track activity related to auto-renewals.
These columns are available on the Patron list and Patron count tabs.

Claim Missing Parts Filter

You can now use the filter report output for item and patron reports by the item circulation
status, Claim Missing Parts.

Claim Missing Parts is included in the Item filters for the following reports:

« Item List and Count Reports - Item general filters, Circ status
« Patron Account List and Count Reports - Item filters, Circ status

Secured Patrons Filter

You can select the Patron record is secured check box under Patron miscellaneous filters to
filter the report output for patron, item, or holds reports. This filter is available on the patron
list and count; holds list and count; and item list and count tabs. When you select the Patron
record is secured check box, the report output will be limited to data for patrons whose
records are secured. For example, if you selected Patron record is secured for an item list
report, the report output would include only those items that are linked to a secured patron.

sse -
World Headquart E: US - New York
W innovative | G, PO Boca03
Emeryville, CA 94608 Syracuse, NY 13221
+1.51JU 655.6200 +1.500.272.3414 201 5 96



	Contents
	New and Modified Polaris Administration Settings
	Change Hold Pickup Location
	Enable Patrons to Change Their Hold Pickup Location
	Change the Hold Pickup Location from PowerPAC
	Updates to PowerPAC Requests View
	Change the Hold Pickup Location from Mobile PAC
	Change the Pickup Location for a Shipped Hold Request
	Change the Hold Pickup Location for a Held Item from the Staff Client
	Check-In/Check-Out and Trap the Item for the New Hold Location
	New Transaction When Hold Pickup Location is Changed
	Hold Requests to Transfer Report

	Second Level Collection Agency Management
	Second Collection Agency Workflow

	Add Patron Records to a Record Set Using a File
	Create an Item Record Set from a Patron Record Set
	Secure and Release Patron Records
	Secure a Patron Record from the Patron Status Workform
	Use Bulk Change to Secure Patron Records
	Find Tool Limit by Option Added for Secured Patrons
	Secured Patron Indicator in Patron Workforms
	Secured Patron Indicator in List Views
	Secured Patron Records in the PAC
	Release a Secured Patron Record


	Display Associated Patron Accounts in PAC
	Set Associated Patron Display in the PAC
	Associated Patron Display in PowerPAC
	Associated Patron Display in Mobile PAC
	Patron account in Mobile PAC
	Block and Allow settings for associated patrons in Mobile PAC



	Three Levels of Holds Fulfillment
	Set Up Three Level Holds Trapping Preference

	Suppress EContent Availability Display in PAC
	EContent Availability Suppressed in PowerPAC
	EContent Availability Suppressed in Mobile PAC

	Require Format for Integrated EContent Check Outs in PAC
	Missing Part Check-In/Claim Missing Part Items
	Prevent Check Outs from SIP Self-Check Units for Claim Missing Parts Items
	Prevent Check Outs from Polaris ExpressCheck Units for Claim Missing Parts Items

	Display Claimed and Lost Items in Patron Accounts in PAC
	Enable Display of Claimed and Lost Items in PowerPAC
	Claimed and Lost Items Displayed in PowerPAC
	Enable Display of Claimed and Lost Items in Mobile PAC
	Claimed and Lost Items Displayed in Mobile PAC

	Updates to Community Profiles
	Saved Title Lists in Merged Patron Records
	Fusion Records Excluded from Auto-Display in PAC
	Polaris Leap Development
	Leap Access Permissions and Permissions Checking
	Leap Access Permissions
	Permissions Checking for Item and Bibliographic Records
	Enable Leap Access for a Workstation
	Updates to the Workforms Tracker View

	Keyboard Shortcuts on Help Menu
	Return to the Previous View
	More Record Linking Options Added
	Leap Find Tool Updates
	Find Tool User Default
	Find Tool Count Only Option
	Find Tool Browse Search

	Delete a Patron Record
	Copy Patron Registration
	Field Values and Settings Retained in Copied Patron Registration
	Multiple New Registration Pages Open Simultaneously
	Opt Out of Notices Check Boxes Added to Patron Registration
	Update Patron Registration Renewal Dates
	Custom Data Fields Display in Patron Record
	Check In From the Item Record

	Circulate Quick Circ Items
	Manage Charge for Check-outs/Renewals
	Interlibrary Loan (ILL) Circulation
	Updates to Patron Associations
	New Patron Find Tool Limit by Associations
	Link to Associated Patron from Blocks Message and View
	Updates to the Associations View in the Patron Record
	Updates to Add Associations
	Updates to Edit Associations
	Check Out Items for Associated Patrons

	Picklist Changes

	SimplyReports Updates
	Auto Renewal Columns
	Claim Missing Parts Filter
	Secured Patrons Filter


