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Member Library News

Fromthe Fi nger Lakes Ti mes
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Scam Alert!
Netflix phishing scam: Dond take the bait

Phishing is when someone | s
t o et ou to share va+t n f
Iikg acgount numbers, S NETFLIX 1 um
your | ogin I Ds and pass us
i nformation to steal vyo A Your account is 0a hod de
both. They also use phis ge
your computer or networ K Please update your on
can instal/l ransomwar e d paymentdetails ns
| ock you out of your dat -
Scammers often use f amill  Woehwogonetobewhorcnmntbiing  ne g
~ information. We'll try again, but in the meantime you
pretend t o be S 0OMed® N& Y&  maywantioupdate your payment details
worl d example featuring e >
shared a screenshot of 3 sbab i o d
steal per sonal i nf or mat. i Need help? We're here f you need it. Visithe ielp. | | @
us&r account s on hdhnladyilf e i s
some trouble with youro g - Yourfiendsaheix I n
and invites the user to click on a | ink t
payment met hod.
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that wil |l downl oad mal war e
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mi ssing, ®reyvyenm khawe an account with the
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company is also suspicious.
Report phishing emaiplasn@uf ofrawa nadd dtrheesns tuos e c
FTC) arnedpdrot phi shiham@agpdvdiyr. ®sgy u-Phdshynghe
Working Group, which includes | SPs, secur
enf orcement agencies) You can also repor
Al s o, |l et the company or person that was
scheme For Netflix,phios wandgd@bubéef messaage
December 26, 2018
by Coll een Tressler
Consumer Education Specialist, FTC
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- Webinars, Workshops, & Events
(W W
FLLS Events Webinars
Sign up here for all F|L P®veitiog Woskiplace Burnout] Selécare

ot her wi sveww.oftlelds.. o-2/g/ c

FALCONS Meeting
Thursday, February 21, 2019
9:30am-11:30am

Rob Scott, Senior Sale
|l ngram, will bleomeétain
(~11AMB0 di scu&sskngr a
Lunch wil |l be provi ded|

Advocacy Day
Wednesday, February 27, 2019
6:00am-6:00pm

W

h | stratepies
Thursday, January 24, 10:00am

Libraries are stressful. Wi
ti me, progr ams, tech and mo
overwhel ming. This webinar
s ARE PG REPASIS PNy bathirgue, the
diq% Etelrons for 1 ndividual s a
I nading stress and prevent
H‘So'y Carri-¢/hRbglkeead.

Incorporating Virtual Reality and Augmented
Reality
Tuesday, January 29, 10:00am

Learn about wvarious aspects

Calling all LiPdreaarsye §up ma gues€ditseld Real ity, discover
Al bany! Due to the pro]jeahedle biundhg @etmeatué &, and exp
l i braries are facing, |[yean plreysemrrcesent éAd bbayn yAuis §
now more important thajn ever! Registration 1is
required. Transport at ilofunding Grafting gSuscessfuldNarrative |
snacks, and water wil || Wednesday,\Febguary$5, 10f0pamy ou have
any questions, please |cbAatQBSNRe¢and wetbinar in o
kdownham@br| 0807 4 ext|l. ! @®prgn more about crafting a
your grant applications. Wi
success stories at museums,
. .. and archi ves, this webinar
Conferences & Outside Traininds | ./ ancing act of meeting al
while telling a compelling

Data, Data Everywhere: Why Tech Giants
Collect Your Data and How to Stop Them
January 29, 9:30am-3:30pm

Pioneer Library System in Canandaigua, NY

Just the Winter Blues? Facts and Myths
about Seasonal Affective Disorder
Friday, February 15, 10:00am

Davis Erin Anderson from| Mertorp@ p1%! bt aphBepopar kti on,
Library Counci | (METRO) NipleloppH’eOVeixdpeerai egnecnetlyeasona|
introduction to how the Nttyepren eotf WhoarjkoSr SdOe ptrheasts jwoen Ctah
identify how and why our| ipnaftotremant.i owh jilSe cn9alnlye cpteeodp,| e
with and withoutfbd)urtalkreomnqzed}gém.yoWeWinter Blues," the
the online information f] odw,s odridseCrU sasr et hdei swaryeSs siinn g, d
which our information i s| utsherde ataendi ndge.s CTrhiebree hiosw r e | i e
even our smadlliekset wahcitcihonppo 8t a gwWes8&8tHOBNnd treated.
to read and whi-amoluinn k $ olweratilasi ckht er acti ve webinar di
valuabl e that internet cpmpyapneise sofWidelasdoon adll mofsitect i ve
anything to keep our attpnthieonvarious facts and myths
depression, including sympt
Wed | describe the ways in appchacwwResanan@ddceat d@i es
i mpact of all of this expoysouur €ar eAnNpdr oSnien Ctéo ot @Y. i ASw &G &TSA i
beyond us as individuals iviec |Widlels dtijsngel sfSo rt hgeu ewsatyiSo ni s
which our patrons are expojspecd utdoe st hheesiep fsudlMer esour ces .
i ssued8l] Wevel op creati ve] skelpnteiigns for what we
can do to help.
*Lunch wil |l be provided*
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E Highlights from the Collection

Playaway Bookpacks

Each Bookpack ¢ ome
Pl ayaway audi o de

book, creating a

reead ong experienc

al | ages. Bookpack
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Collection Reminders!
1 Pl ed®send us suggestions for items to pL
devel opment books and kits.
1
17 Pl e DONOTal ter FLLS collection items, I . e
1 Pl e DONOTattempt to fix items. | f an issu
back with a detailed note or email

9 Pl e DONOTsend back coll ections without fi

9 Pl edDOe heck all FLLS collection items 1in
delivery. This helps us to know that 1ite

|l f you have any questions,
pl ease do not hesimaltiea @fol Icso.narag t
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Polaris FAQ

Collecting Fines & Fees for Other Libraries

Whil e there i s-wndaeofpfoildicayl ogy ptreomedur e f o
fees to other I ibraries, there is a repor
determined by the transacting | ibrary (wh
the item or where it was returned.
Re x c r e &PolarisbCustbne>Public Services>Patron Financial>AA-Collected
Fees Detail & AA-Collected Fees Summaryr eport s t o assi st me
sending accumul ated collected fines to ea
5! Polaris Reports — O *
| 5 - 2
|Heport Categories: |A~.rai|able Reports:
-2 Polaris Name Type | Date Modified |
{0 Acquistions AACollected Fees Detai 11/5/2015 5:43 PM
-] Cataloging (] AALollected Fees Summary Repott  11/5/2015 5:45 PM
-0 Crreuiation [ AA-DonationsCC Payments in last week Report  4/3/2014 9:40 AM
=20 %ﬁggl _ ] AA-Fine Notice Sent 10 Days Ago Report  8/2/2012 3:37 PM
o ) Coiomer 5] AA-Hosted Credt Card Paymerts Report  11/3/2015 4:06 PM
= D eloctione | £ AA-Patron Fine Notice Date Report  9/18/2009 4:29 PM
-3 FLES-Flnger Lakes Lik [¥] AA-Patron Qutstanding Account Balance Report  8/26/20158:18 AM
-] Library Specfic Reports jM—Pmmn with Outstanding Balance and Email Ad... Repot  8/26/2015 8:25 AM
-{I Notices jM—Hefunds To Credit Card Payments Repot 872672015 11:26 AM
{3 PAC [¥] AA-Waived Fines Detail w-Notes Report 127272015 4:55 PM
=1 Public Services [] AA-Waived Fines Summary Report  5/18/2009 429 PM
a Patron Financial _'I Credit card distribution report Repot 572772014 11:38 AM
{1 Patron Services | [] Credit card distribution report - old Report  5/27/2014 11:37 AM
Dond forgett YOu can al so access Pol ari s Report
http://catalag Af wisndowg /wi épomptop up requir
the user name and password for a Polaris
FLLS domain, i.e. grocirc@a Il |l s.org.

Home = Polans = Custom = Public Services Home | My Subscriptions | Help
SQL Server Reporting Services

& patron Financial

7]
1]
o
o

|2

h—dl Report Builder I_J Folder Settings J_Ll Cietailz View

b Ab-Collected Fees Detail

b AA-Collected Fees Summary
-mall| Companion Report to the AA-Collected ...

mall| A summary of fees that were collected

Dond forget about the Polaris Documentation online!
Visit www.flls.org and click on Staff Login.
Contact Jenny, Eric, or Rex for the login information.
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Awards, Contests, & Grants

Documentary Heritage Program Grants
Deadline: January 15, 2019

The Documentary Heritage Program ( DHH)atwos pa osti at
financial supportfegmadfguei damaaizatmons t hat hol
New York's historical records. Funding is avail e
topics tradideporealeiny ediddenri Sée wrYaorak record. The
Education ®eg&NNViSE®AO 20 1®®ppropriation for DHP wup
Grant s. DHP Grant Project Types are Documentatic
administered by the New York State Archives, a

NYLA RASS Mini-Grant Program
Deadline: January 19, 2019

Guidelines: Each applicat$2mM0 maryd rregueysti dettavelee
i nnovative program engaging adults. The applicat
successful applicants wil/l be notified | ate Febr
event by August 31, 2019. RASS plans to offer tF
Quest i EamMKRASSMi ni Grants@ymail . com

Accelerating Promising Practices for Small Libraries

Deadline: February 25, 2019

Accel erating Promising Practices for Small Libre
Leadership Grants for Libraries Program The goe
strengthen the ability of small and rur al i brar
invites applications that focus on the foll owing
community memory, and digital inclusi on.

NOW OPEN! Community Foundation of Tompkins County Library Grant Cycle

Deadline: January 31, 2019

This grant cycle was inspired by the Bernard Car
promote genuine intellectual curiosity and a |I|if
greater and easier access by youth to | ocal i br
in Cayuga, Cortland, Seneca, Tioga and Tompkins
Li brary System. Library Grant Cycle applications
CommunityForce, an online grant ma#ddéemd®®t pl atf
Outreach Mini-Grants

Deadline: March 22, 2019

Member | ibraries in Srameéa can apply f

Al | applications ar e wdvwe r 34 ,0 u2t0coke o hwni#saiardi
application or to view S . Have a questior
Jenny Shemln&taf | | s.
IT'S THAT TIME AGAIN!
APPLY FOR AN OUTREACH MINI-GRANT!
Vi sviww . f | | s.foorg/ moraemtgr ant resources.
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