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Reminders 
Please contact Kristi (kdownham@flls.org) if you are planning on applying 
for construction grant (except Ovid, Groton, or Poplar Ridge). Include a description of 
the project and if you have an estimate of cost, that would be great as well. Please get 
this information to her as soon as possible. She would like to get the paperwork 
started, as some of the required pieces can take several months to get back.  
 
The bulletin will now arrive on a bi-weekly basis. The content will be reduced due to 
time constraints. Have a contribution? Email jshonk@flls.org! 
 

Links to Make You Think 
 

What Skills Make for Good Library Programming? 

Groton Public Library garners grants to subsidize programs for children 

ALA announces 2017ôs top 10 most-challenged books 

Three Surprising Ways Librarians Are Creating Change in Their Communities 

This Illustrated Periodic Table Shows How We Regularly Interact With Each Element 

http://www.flls.org/
https://twitter.com/FingerLakesLibs
https://www.instagram.com/fingerlakeslibrarysystem/
https://www.pinterest.com/flls/
https://www.facebook.com/fingerlakeslibrarysystem
https://www.linkedin.com/company-beta/4091629/
http://www.flls.org/bulletin
mailto:kdownham@flls.org
mailto:jshonk@flls.org
http://www.programminglibrarian.org/articles/nilppa-update-what-skills-make-good-library-programming
https://www.ithacajournal.com/story/news/local/2018/04/03/groton-library-grants-subsidize-programs-children/481995002/
https://bookriot.com/2018/04/10/ala-2017-most-challenged-books/
http://blog.mangolanguages.com/libraries-lead-three-surprising-ways-librarians-are-creating-change-in-their-communities
http://mentalfloss.com/article/502751/illustrated-periodic-table-shows-how-we-regularly-interact-each-element


From The Director  

 
Budget - The State Budget was passed on Friday, March 
30.  The budget contains the first system aid increase since 
2016.  The 2018-2019 budget reversed the Governorôs 
proposed cuts and allocated an additional $1 million, bringing 
total State Library Aid to $96.6 million.  The State Public 
Library Construction Aid is now at $34 million, which is $10 
million more than last year, and is a great budget 
achievement.  Many of our libraries need this construction aid 
to complete their necessary upgrades and expansion 

projects.  While the State doesnôt have the construction money divided out yet for systems, 
they project we will have over $800,000 for construction projects. 
 
The State has asked us for an early start on projecting for construction projects, and Kristi 
sent an email out this week asking you to contact her if you think your library will be 
applying.  Even if you are just in the beginning stages of thinking of projects, it is better to let 
us know now.  The construction project portal is scheduled to open on June 1. 
 
Staffing Update - We are going to post our job announcement for a Member Services 
Librarian next week.  We expect to interview in June and have someone in place by mid-
July.  The job will be focused heavily on providing support and guidance to our member 
libraries, trustee training, sustainable funding help, and youth services support.  The job will 
ask for two years experience as a librarian, but we will be willing to look at recent graduates 
also.   
 
RIPL Conference ï I will be attending the RIPL (Research Institute for Public Libraries) 
Conference at the Mid York Library System in Utica next week.  This two day workshop for 
public library system directors and staff looks at designing outcome-based evaluation of 
programs and services, assessing the needs of your community, techniques for tracking 
public library data and using these data for planning, management, and demonstrating the 
libraryôs worth, and using data and stories to document the impact of your library.  The New 
York State Library received an IMLS grant to bring this conference to New York State for 
public library systems after hearing about the conferenceôs value from past participants on a 
national level.   
 
Tech Reminders ï Demcoôs Wandoo Reader will cease operation this week for those 
libraries still using it.  The State Library has reached a contract with a new online registration 
provider which will be announced in the next few weeks.  The State Library is making every 
effort to have the product available for libraries to use for the 2018 summer reading 
program.   
 
Rex sent out an email on Thursday reminding libraries that the Zinio for Libraries app will 
cease on April 17.  Users must migrate over to the RBdigital app to access magazines.   
Please let me know if you have any questions.  I will be out of the office Wednesday ï 
Friday next week and during Wednesday and Thursday when I am at the RIPL conference 
will have very limited access to email during the day. 
 
Sarah 



Jennyôs PLA Highlights 
 

I was able to attend several excellent sessions while at the Public Library Association conference in 
Philadelphia, PA last month! I encourage you to click on each link and check out the attached 
handouts. Here are some highlights: 
 
Push Comes to Shove: Supporting Patrons of Color in Your Institution 
¶ Look to people of color for what is racist or anti-racist 
¶ Own your comfort level 
¶ Check your privilege 
¶ Consider cultural competence 
¶ Check communication failures 
¶ Revise policies (avoid policy overkill) 
¶ Program wisely 
¶ Cultivate partnerships 
 
Building Meaningful Relationships through Community Engagement 
¶ Engage residents ï meet people where they are, small scale is OK, find out what they want! 
¶ Engage local leadership ï can the library play too? 
¶ Focus on conversation ï take your time, sincerity & humor, ask questions. 
¶ Develop a mission, vision, and values ï see handout for more! 
 
Guerrilla Branding: 10 Ways to Make a Big Splash with a Tiny Budget 

1. Audit your space  
2. Create a parent-child space  
3. Surprise your patrons  
4. Create an outreach board 
5. Instead of weeding ï Try Little Free Libraries 

 
Miscellaneous: It is a continual process to increase patronage. Try unconventional, low-cost, 
innovative ideas. Focus on your loyal patrons ï they recommend your library to others! 
 
The Opioid Epidemic: How Can My Library Help? 
¶ 30% increase of opioid overdoses from July 2016-September 2017 
¶ Increasing across all regions and age groups! 
¶ Harm reduction: sharps containers can be a simple and effective.  
¶ Reduce stigma: If stigma and shame worked, we wouldnôt be having this conversation! Libraries 
are safe and welcoming places with access to resources, anti-oppressive, non-judgmental.  

¶ Community: Get to know your community and build relationships. 
¶ Reduce Trauma: Check policies and provide support. 
¶ Media Tips: If you stay ready, you donôt have to get ready. If you always tell the truth, you wonôt 
get caught in a lie. Donôt say ñNo Comment,ò say you will get back to them. The media is not 
your friend! Be concise, be honest, and be direct.  

 
You can also access other presentation handouts here: http://www.placonference.org/programs/.  

6. Try a pop-up  
7. A poster campaign  
8. Seek sponsors  
9. Do less, better with social media  
10. Promote your posts 

http://www.placonference.org/program/push-comes-to-shove-supporting-patrons-of-color-in-your-institution/
http://www.placonference.org/program/librarians-on-the-run-building-meaningful-relationships-through-community-engagement/
http://www.placonference.org/program/guerrilla-branding-10-ways-to-make-a-big-splash-with-a-tiny-budget/
http://www.placonference.org/program/the-opioid-epidemic-how-can-my-library-help/
http://www.placonference.org/programs/


Member Library News 

Have something to share? Send it to Jenny by 9am on April 27 to be featured in the Bulletin! 

 

Ulysses Philomathic Library in Trumansburg now has 

Empire Passes to check out!  

They work just like the museum passes, and allow one 

car entry to any park in the New York State Parks 

system, including Niagara Falls! 

The passes are not holdableé but, your patrons can pick 

up, check out, and return them in person at UPL! 

You can learn more about them and purchase one (or 

two) for your library here:  

https://parks.ny.gov/admission/empire-passport/ 

Jenny Shonk of Finger Lakes Library System and Brandi Rozelle of Waterloo Library & Historical 

Society have been selected to present at the New York Library Associationôs annual conference in 

November. They will be presenting Adult Programming: Beg | Borrow | Steal.  

The NYLA conference will be in Rochester, NY from November 7-10.  

Apalachin is the Friends of the Library Plus One Raffle Winner!  

Congratulations!  

https://parks.ny.gov/admission/empire-passport/


Scam Alert! 

Back to Top 

Fiendishly Clever Gmail Phishing You Need to Know About  

Twitter user @_thp shared a recent phishing scam that they received; and itôs so 
fiendishly clever that itôs gone viral. They wrote: "This is the most clever phishing 
scam I've ever encountered and for a second it almost got me." Now, that is perhaps a 
bit exaggerated, but you have to admit it's something a lot of users will likely fall for. 
 
Here is how this scam works. The victim receives a text asking whether theyôve 
requested a password reset for their Gmail account - and, if not, to reply with the word 
óSTOPô. 
 
Employees who have not received any new-school security awareness training could 
likely fall for this social engineering tactic, and will respond with óSTOPô. Next, they are 
urged to send the 6 digit numerical code in order to prevent the password being 
changed. 
 
Of course what is really happening is that the scammer has requested a password 
change on their account. That request sends a code to the real account owner to 
verify that they actually want the password changed. And by sending the attacker that 
code back, youôre enabling the bad guys to complete the password change, and now 
they have access to the account and all the email. 
 
I suggest you send this email to your employees, friends and family. You're welcome 
to copy/paste/edit:  
   

"There is a new scam where hackers send you a text that asks you about a password 
reset on your gmail account, and if you did not, text STOP. This is a scam. The bad 
guys asked for that password reset and now want you to send them the authorization 
code! Don't fall for it. 
 
Remember that Gmail or any other web email service will never ask if you *donôt* 
want to do something with your account. You didnôt ask for a password reset, so you 
shouldnôt be asked about one. 
 
Do not reply to the text (doing so will tell the scammers that they have reached a valid 
number). And to prevent losing your account to bad guys, it's a very good idea to have 
2-step verification set up on your Google account."  

 
Post with screenshot at the KnowBe4 Blog: 
https://blog.knowbe4.com/this-fiendishly-clever-gmail-phishing-scam-is-the-latest-that-
you-need-to-know-about 
 
Let's stay safe out there.  

https://blog.knowbe4.com/this-fiendishly-clever-gmail-phishing-scam-is-the-latest-that-you-need-to-know-about
https://blog.knowbe4.com/this-fiendishly-clever-gmail-phishing-scam-is-the-latest-that-you-need-to-know-about







